NPABUJIA N YCNOBUA
Daikin — Akyus ,,[JogoneH KnueHm — npoyuysaHe
yooenemeopeHocmma Ha KaueHmume”

OFFICIAL TERMS AND CONDITIONS FOR
DAIKIN ACTION “SURVEY OF CUSTOMER
SATISFACTION”

1. OpraHunsaTtopa Daikin Airconditioning
Central Europe HandelsGmbH, VAT-ID-Nr.: ATU
19112207, appec campus 21, Europaring
F12/402, A-2345 Brunn am Gebirge, nposexaa
npoyysaHe Ha Y4,0BNETBOPEHOCTTA Ha
KNueHTuTe.

Ob6paboTtBal, AaHHUTE 33  UeAMTe  Ha
npoy4saHeTo - QuestionPro, Inc. represented by
Vivek Bhaskaran, 548 Market St #62790, San
Francisco, CA 94104-5401, USA

MpoyuyBaHeTo We ce npoBeae ot 1 mai 2021 o
30 HOemMmBpU 2021 r. BKNOYUTENHO,
OpraHusaTopa CM 3ana3Ba nNpaBoTo, Mpwu
HeobXoAMMOCT, Aa Haema MeCTHU GU3NYECKH
U/MAN IOPUANYECKM NNLA 33 OpraHu3MpaHe u
npoBeXAaHe Ha CnomaraTe/iHn AeNHOCTU.

1. The organizer - Daikin Airconditioning
Central Europe HandelsGmbH, VAT-ID-Nr.: ATU
19112207, contact address - campus 21,
Europaring F12/402, A-2345 Brunn am Gebirge
is running a customer satisfaction survey.

Data Processor for the survey - QuestionPro,
Inc. represented by Vivek Bhaskaran, 548
Market St #62790, San Francisco, CA 94104-
5401, USA

The survey will be conducted in the period
01.05.2021 -30.11.2021 inclusive of both dates.
Organizer reserves the right, if necessary, to
employ local individuals and / or corporate
bodies to organize and conduct ancillary
activities.

2. C vy4yactMeTo CM B TasuM  aKuma,
y4yacTHMUMUTE ce cbrnacaBaT gda  6baar
06Bbp3aHN C BCUYKM MNpaBUAa U yCA0BUA
nM3bpoeHu no-gony.

2. By participating in this Action,
participants agree to be bound by all the terms
and conditions bellow.

3. BceKM yyacTHMK MOMKe [a y4acTBa Camo
BeAHDBXK B aKUMATA M A3 cneyenm camo eaHa
Harpaga.

3. One participant can participate only
once and win only one award.

YcnoBua 3a AonycTumocT

Eligibility

4, YUacTHUK B akuuMsaTa Moxe Aa b6bae
BCAKO fAeecnocobHo dU3MYecKo Nnue, KOeTo B
neprMoga Ha yyactue M3NbJHWM eAHOBPEMEHHO
BCUYKM YCNOBMA 3a y4acCTUe, KAKTO cieasa:

4, A participant in the campaign can be
every person who at the period of participation
meets the conditions to participate cumulatively
as follows:

4.1. Mpuaobun e n e HanpaBeHa MHCTaNALMA
Ha KnMmaTtnyHa Cnant uam MynTucnant cuctema
,Daikin® nnn TepmonomneHa cucrema Daikin
Altherma 3a nanM4Ha ynotpeba ot 1 AHyapm 2020 r
£0 30.11.2021.

4.1. They bought at least one Daikin split or
multi-split air conditioning unit or Daikin
Altherma heat pump unit, for residential
purposes/usage and the purchase was made
from 1% of January 2020 until 30" of November
2021.

4.2. MonbAHWMA € KOPEKTHO B OHMAMH
dopmynapa 3a npoyysBaHe, OOCTbNEH Ha yeb
agpec: www.daikin.bg, cBoeto wume (ume,
damunnus), rpag Ha npebusaBaHe M BaAuAaeH
€/1IeKTPOHEeH agpec Mo Bpeme Ha HacToAlaTa
aKkuma, a umeHHo 01.05.2021 r.—30.11.2021r.;

4.2, Has filled in correctly survey online form,
available at the web address: www.daikin.bg,
her/his name (name, family name), town of
residence and valid e-mail address; during the
course of this Action, namely 1.05.2021-
30.11.2021.

4.3. Mopan e obpaTHa Bpb3Ka, Ypes yyactue
B OHJIaMH NPOYYBAHETO, AOCTLMNHO Ha yeb aapec:
www.daikin.bg.

4.3, Has submitted feedback through an
online survey, available at the web address:
www.daikin.bg.

4.4, Kaumun e B oHnaiH nnatdopmara
daKkTtypa / Kacosa 6enexkka 3a npuagobusaHe u
WHCTaZIMpaHe Ha NPOAYKTa B NOCOYEHUA Nepuos,
W rapaHUMOHHA KapTa C ACHO BMAWMMA JaTa U

4.4, Has uploaded invoice or receipt plus
warranty card with clearly visible date and
details for the product for acquisition and
installation of the product. The name on




noapobHocTM 3a NpoAaykTa. MmeTo Ha daKTypaTa
/ rapaHuMoHHaTa KapTa TpsbBa Aa CbOTBETCTBA
Ha MMEeTO Ha INLLeTO, MOMb/IBALLLO aHKeTaTa.

invoice/waranty card should be identical to the
name of the person filling the survey.

4.5. YyacTHMUMTE cnegsa pga npeacTaBAT
camo $aKTypu, nsganeHn Ha GM3MYecku nuua.
dPakTypH, M34aLeHM HA OPUANYECKM INLQA, He ce
O0NYCKaT 3a y4yacTue B akumATa.

4.5, Only invoices issued to individuals will
be presented, invoices issued to legal entities are
not being considered for participation in the
Action.

5. B aKkuMATa HAMAT NpaBo Aa y4acTBaT: 5. Individuals not eligible to participate in
this Campaign are:

5.1. nnua, HeHasbpwuan 18 (ocemHagecert) | 5.1. Persons under 18 years old, minors and

roAMHW; HeMb/IHOMIETHMTE M AnLaTa, NocTaBeHu | persons under partial guardianship may

rnog oOrpaHWMYeHo 3anpelleHue, MoraT [Aa
y4acTBaT CaMO CbC Cbl/acMe Ha poauTen uau
rnoneynTen, BKAKOUMTENHO 3a MOJlyyaBaHe Ha
Harpaga;

participate only with the consent of a parent or
guardian including the receipt of the award;

5.2. cnyxutenn Ha OpraHusatopa, Daikin
LleHTpanHa EBpona, TexHW NOAU3MBAHUTENN,
annbpu Ha Daikin LleHTpanHa EBpona, KakTo 1
uneHoBe Ha TexHuTe cemeicTBa (cbnpyr/a,
poautenn, bpat/cectpa, aeua).

5.2. Employees of the Organizer, Daikin
Airconditioning Central Europe, subcontractors,
dealers of Daikin Airconditioning Central
Europe as well as their family members
(husband / wife, parents, brother / sister,
children).

5.3. Opuanueckun nmua. B akumaTa morat ga
Y4acTBaT CaMo KIMEHTU GU3NYECKU nLa.

5.3. Companies — this Action is limited to
private customers

6. YyactneTto B Tasu aKkuma e 06BbpP3aHo C | 6. Participation in this Action is bound to
NOKYMKa. purchase.
7. OpraHM3aTop®bT CU 3ana3Ba NpaBoTo ga | 7. The Organizer reserves the right to

npeKkpaT¥ y4acTMeTo B Ta3n aKUMA, HA YHACTHUK,
KOWMTO e B HapylweHue Ha HacToawmTte MnY n ga
He fJaBa Harpagum Ha Y4acTHMUM, HapyllaBaliu
ycnosumATa Ha  HactoAawute [nY. Bceako
AeincTBmMe, CbCTOAWO Ce B MNpeKpaTABaHe Ha
y4acTMeTo UK OTKA3 OT JaBaHe Ha Harpaaara no
NocoYeHUTe Mo-rope npuYnHK, LWe bbae
CbobUWEHO Ha Yy4YyaCTHMKA NO e/leKTpOoHHaTa
nowa.

invalidate any participation in this Action in
violation of these Terms and Conditions and not
to award prizes to participants violating the
terms of these Terms and Conditions. Any action
consisting in invalidating the participation or not
granting the prize for the reasons mentioned
above will be notified to the participant by e-
mail.

Harpagu Prizes
8. Harpagute B akumaTa ca— 5 6pon 8. The prizes of the Action are — Apple IPad
Tabnet Apple IPad. — 5 pcs.
9. OpraHu3aTop®bT €M 3ana3sa npasoto Aa | 9. The organiser reserves the right to

noameHu mogena Ha IPad-a, B cayyai, ve
cnomeHaTuAT B MY Beye He e HanYeH.

exchange the IPad model in case the one
mentioned in the T&C is not available at the time
of purchase.

MexaHu3bm Ha y4yacTue

Mechanism of participation

10. 3a ga yyacTtear B Ta3m akuma, y4acTHULUM
TpAbBa A3 U3NBAHAT CELHOTO:

10. To participate in this Action, Eligible
Customers must:

10.1. [da ca ce peructpupanuM 3a OHAAMH
npoyysaHe  [OCTbNHO Ha yeb  agpec:
www.daikin.bg, KakTo M ga ca nNonNbAHUAM
¢dopmaTa 3a 0bpaTHa Bpb3Ka

10.1. Have registered for online survey under
the link: www.daikin.bg, and submitted

complete feedback.




10.2. [aca nonbaHWAW OHNanH dopmynsapa
Ha agpec: www.daikin.bg , KakTo e nocoyeHo B
T.4.2;

10.2. Have fulfilled online form available at
the web address: www.daikin.bg, as requested
inp.4.2;

10.3. Camo y4yacCTHMUM, KOUTO NO BpPeme Ha
perncrTpaumaATta cu 3a y4yactme B CPOKa, MOCOYeEH
B T. 4.2. oT Hactoawwute MwnY, ca Kaumnum B
nnatdopmaTta akTypa/KacoBa bHenexkka 3a
npuaobusaHe Ha NPOAYKTa, B MNOCOYEHUA
nepuog, 3a y4yactme, U rapaHUMOHHA KapTa € ACHO
BMAMMA [aTa U NOAPOOHOCTM 33 NPOAYKTa M ca
NOMNBbAHWUAM MNBJHO W KOPEKTHO CBOETO MMe,
afpec U eneKTPOHEH aapec, MoraT Aa cnevyenar
Harpaga.

10.3. Only participants who, during the
registration process, within the above period as
mentioned in p. 4.2., upload invoice or receipt
plus warranty card with clearly visible date and
details for the product for acquisition and
installation of the product and fulfilled correctly
her/his name, address and e-mail address can
win award.

11. Cnea nonb/iBaHe Ha Mpoy4YBaHeTo U
NMYHUTE  OAHHM, KaKTO e TMOCOYeHO B
HacToawmTe MUY, y4acTHUKBLT TPAGBA U3PUYHO
[Ja “3pa3sn CBOETO Cbriacue, ¢ oTbensssaHe B
CbOTBETHOTO MNOJIe Ha aHKeTaTa, Ye nNpeaocTass
Ha OpraHusaTtopa A06poBONHO HeobxogumuTe
33 yyacTMe B aKumMaTa M nojiyyaBaHe Ha
Harpagata J/IMYHWM  OaHHW, 3@ LUenuTe Ha
OpraHMsMpaHeTo Ha Yy4yacTMeTo B aKuuAaTa,
0baBABaHETO Ha NnobeauTennuTe, NPUCHKAAHETO
Ha  Harpagute M M3NbJAHABAHETO  Ha
3a4b/KeHuaTa Ha OpraHusatopa, 6e3 npaBo
npegocTaBeHUTe NMYHM  JaHHM  gda  6bae
pasKpuBaHW Ha TPeTM Anua (OCBEH aKo He ce
M3KCKBa pasKkpuBaHe Ha  OaHHK 3a
OpPraHW3MpaHeTo Ha aKuMATa, NPUCHKAAHETO Ha
Harpagy v U3NbAHEHWETO Ha 3a4b/IKEHUATa Ha
OpraHusaTopa). YY4acTHUKDBT CbllO TaKa TpAbBa
Aa otbenexu cBoeTo cbrnacue / Hecbriacue, ye
Te3n JaHHU ce CbxpaHsaBaT M obpaboTeaT oT
OpraHu3aTopa W Herosute NoAuM3nNbAHUTENN 33
LUenuTe Ha NpPOYYBAaHETO M M3MpaliLaHeTo Ha
MapKeTUHroBM maTepuanu.

11. After completing the survey and
personal data as stated in these rules, the
participant should explicitly agree, by indicating
the appropriate field in the questionnaire, that it
provides the Organizer with the personal data
voluntarily for the purpose of organizing its
participation in the Action, announcing the
winners, awarding the prizes and fulfilling its
legal obligations without being disclosed to third
parties (unless disclosure of data is required for
the organization of the Action, award of prizes
and fulfilment of legal obligations). The
participant should also note their
consent/disagreement that these data are
stored and processed by the Organizer and its
subcontractors for the purposes of the study and
for the sending of marketing materials.

12. Bcekn  y4yaCTHMK, KOWUTO  Hanb/HO
OTroBaps Ha U3MCKBaHWATA Ha naparpadm 4 n 10
no-rope, Le MMa NpaBo Aa y4yacTBa B TEI/IEHETO
Ha Harpagarta, nocoyeHo B naparpad 8 u we
6bae o6sseH ot Daikin Airconditioning Central
Europe cnepg, Kpaa Ha akuMATa B CbOTBETCTBUE C
T. 19 Ha TO3M AOKymeHT. MobeauTtenute Le
6b4aT yBeAOMEHW HA NPeAoCTaBEHMA OT TAX
MMENN B paMKNUTE Ha MaKCMMyM 45 KaneHgapHu
OHW, cnef odUUMANHUA Kpaill Ha KamnaHuATa,
KaTo BCEKWU cneyennmn we 6bae nomoneH Aa
nocoyM agpec 3a [AO0CTaBKa Ha Harpagata w
TenepoHeH Homep. HarpaauTe e ce JOCTaBAT C
Kypuep 3a cmeTka Ha Daikin Air Conditioning
Central Europe npu obwute ycnosBua Ha

12. Each participant who fully meets the
requirements of p. 4 and 10 above will be
entitled to participate in the Action for the prize
specified in p. 8 and will be announced by Daikin
Airconditioning Central Europe after the end of
the action in accordance with p. 19 of this
document. Winners will be notified by the
provided by them email within a maximum of 45
calendar days after the official end of the
campaign, where he/she will be asked to provide
an address for delivery of the prize and phone
number. Prizes will be delivered by courier to
expense of Daikin Airconditioning Central
Europe under the general conditions of the
chosen courier. The winner must respond within




n3bpaHua Kypuep. Bcekn cneuyenun tpabsa ga
OTrOBOPW B PaMKMTE HA Nepuoa, He No-AbAbr OT
10 KaneHgapHW [AHW c/ed, NojlydaBaHe Ha
CcbobuieHneTo. AKO YYaCTHUKBLT He OTroBOpw,
KaKTO e Noco4YeHo no-rope, rybu npasoTo cu Aa
nosy4m Harpaga.

a period not longer than 10 calendar days after
receipt of message for shipment. If the
participant does not respond as indicated above,
loses his rights to receive a prize.

13. Bceku nobeauten we nonyym HarpagaTta
C1, Ha NOCOYEHUA OT HEro afPEC HE MO-KbCHO OT
45 gHU cnepd nonyyYaBaHe JaHHUTE 3a JOCTaBKa
1 TenedoH 3a Bpb3Ka oT Daikin. AKO yYaCTHUKBT
He B3eMe CBOATa Harpaaa oT Kyp1epa B paMKuTe
Ha 10 gHW cneg nonyvyaBaHe Ha M3BeCTMe, 4e
npaTkaTa e Ha pa3noJioXKeHue 3a nojay4vyaBaHe,
Daikin Airconditioning Central Europe,
OpraHusaTopa M HaeToTo Npu HeobxoaMmocT
MECTHO GU3NYECKO N/NN IOPUANYECKO NNLE He
HOCAT OTrOBOPHOCT 3a MNPeaoCTaBAHETO Ha
HarpagaTta Ha nobeguTens.

13. Each winner will receive the award at
the given address not later than 45 days after the
receipt of address for delivery of the prize and
phone number. If the participant does not take
the prize from the courier within 10 days of
receipt of notice that the shipment is available to
obtain, Daikin Airconditioning Central Europe,
the Organizer and the employed if necessary
local individuals and / or corporate bodies are
not responsible for providing the award to the
winner.

14. MNobegutenar ce onpeaens Ha cayvyaeH
NpuUHUMN, Kato ce nposene TerneHe po 15
aekemepu 2021 r. ¢ nomolta Ha random.org.

14. Awarding the prizes offered within the
Action will be done randomly by running a draw until
December 15th, 2021 with the help of random.org.
The random.org application is an online platform

MpunoxeHneto  random.org e  OHAAlH

where random data can be generated based on the
nnatpopma, KOATO reHepupa MNPOU3BOHM | . : ) :

information provided by the Organizer.
JaHHM, BbB3 OCHOBa Ha MHbOpPMALMATA,
npegocTaBeHa OT opraHun3aTopa
15. OpraHusatopbT HAMa pJa wmsnonssa | 15. The organizer will not use procedures
npoueaypv, HUTO cneumanusmpaHuna coptyep | nor the specialized software in a way that allows
MO HauuMH, KOWTO no3sonABa pJa ce | it to anticipate results from the random
npegonpesen pesyntatsT oT nposegeHoto | distribution of prizes.
CNy4YyaliHO pasnpeaesieHne Ha HarpaauTe.
16. HesaBucmo ot 6pos Ha 3akyneHuTe u | 16. Regardless of the number of purchased
MHCTanuMpaHuTe npoaykTn, ¢ KouTo eauH | and installed products with which one

YY4aCTHMK y4yacTBa B KaMMaHMATA, BCEKMU
YY4aCTHMK MOMKe Ja y4vacTBa B aKUMATA CaMo
BeAHDBXK W Aa cnevyenn camo efHa Harpaga. B
CNy4al 4Ye Y4yaCTHMK B aKuMsaTa e U3TEerneH U
creyenunn Harpaga v cneg Tosa e bun usternex
OTHOBO, NOBTOPHOTO usTernaHe ce
auckeanmduumpa. B TO3M cayyan we 6bae
M3TerfieH HOB YYacCTHMK. PasnpepeneHneto Ha
HarpaauTe 3aBbpLUBa, KOraTo 6baaT U3TerneHn 7
YHWUKaHU Y4aCTHULM, KOUTO HaMb/IHO OTroBapAT
Ha U3UCKBAHWATA, NOCOYEHW NO-TOPE.

participant is involved in the campaign, One
participant can participate only once and win
only one award. In the event that a participant in
the Action has been drawn and won a prize and
after that he has been drawn again, the re-drawn
will be disqualified. In this case, a new entrant
will be redrawn. Distribution of prizes ends once
7 unique participans, who fully meets
requirements, as pointed above, are drawn.

17. Harpaga oOT Tasu akuuAa He moxe pga | 17. Prize of this campaign cannot be
6bae 3ameHsHa C apyra M Hama napuyeH | replaced with another and has no cash
€KBUBA/EHT. equivalent.

18. Mpwn nosy4yaBaHe Ha Harpaga | 18. Upon receiving the award winning

nevenmBIMAT YYacTHUK cnegsa Aa npeacrasu
NIMYHa KapTa/apyr AOKYMEHT 3a CaMOIMYHOCT, 33
[la y,0CTOBEPY, Ye TOMN e CNeYeNNNUAT YUACTHUK.
MonyyaBaHeTO Ha HarpagaTa ce yA0CTOBEPABaA C

participant should provide identity card / other
identification to verify that he was the winning
bidder. Receiving the award shall be certified by




npefaBaHe Ha npaTkaTa OT Kypuepa Ha
nedenmswma Y4YaCTHMK W NoAnucBaHe Ha
TOBapuTeHMULATA OT CNeYenunmna YYacTHuK.

the deposit slip of the courier to the winner and
signing the wayhbill from the winning bidder.

19. MNobeaguTtenute e 6bAAT NYGAUKYBAHMU,
Ha yeb cTpaHuumTe Ha Daikin: www.daikin.bg,
cnepn Kpaa Ha AKUMATaA, HO He NOo-KbCHO oT 17
aexkemspu 2021.

19. Winners will be published on the web
pages of Daikin: www.daikin.bg, following the
end of the campaign, but not later than 17t of
December 2021.

20. OTKasbT 3a npenocTtaBAHE Ha JINYHU
OAHHW  NpW  OonMCaHWUTe TYK YCNOBUA UK
HenpaBMUAHOTO/HEeNbAHO npepocTaBsaHe,
JIMWaBa Y4aCTHMKBT OT NPaBO 4a y4acTBa B Ta3u
akumA.

20. The refusal to provide personal data
under the terms and conditions described
herein, or the incorrect / incomplete provision
thereof, implies that participant is unable to
participate to this Action.

NPABA U 3AOBNKEHUA

RIGHTS AND RESPONSIBILITIES

21. Daikin LileHTpanHa Espona,
OpraHu3aTopa W HaeToTo Npu HeobxogumocTt
MecTHO GU3MUYECKO 1/UAK IPUANYECKO NULe He
HOCAT OTrOBOPHOCT 3a HeAOCTaBEeHUM Wan
3abaBeHW Harpaau, KoraTo TOBa Ce Ab/IKM Ha
cnefHuTe 0bCTOATE/CTBA: @) HarpasaTta He MoKe
Ja b6bae nosyyeHa UAM NpegoctaBeHa nopaau
HEBBH3MOMKHOCT Ha crnevyenmansa YY4acTHUK u/vmnm
HeroB npeacTtasuTen ga ce wugeHtuobuumpa
/MM pa nonyyu Harpafgata B pamKuTe Ha
nocoyeHUTe CPOKOBE WAWN APYrN TEeXHUYECKM
WU/MAN  IOPUAMYECKM MPEYKM, CBBbP3aHM CbC

cneyenmnuns YYaCTHMK n/mnn Heros
npeacrasuten / NbAHOMOLWHUK, M 6) aKo
Harpagata €  HeBb3MOXHO ga 6bae

npegoctaBeHa nopagy HenpeogoanMma Ccuna,
perynaTtopHM MW 3aKOHOBM OrpaHMYeHus Uau
HAKaKBM Apyrn obcroaTencrsa.

21. Daikin Airconditioning Central Europe
and the employed if necessary local individuals
and / or corporate bodies are not responsible for
undelivered or delayed rewards when it is due to
the following circumstances: a) the prize cannot
be obtained, provided or implemented due to
inability winning Participant and / or his
representative to identify and / or to receive the
award within the deadlines or other technical
and / or legal impediments associated with this
winning Participant and / or his representative /
attorney; and b) if the award is not possible to be
provided due to force majeure, regulatory or
legal restrictions or any other circumstances.

22. Daikin LleHTpanHa Espona,
OpraHusaTopa M HaeToTo Npu HeobxoaMmocT
MECTHO PU3NYECKO N/UAN IPUANYECKO NnLe He
HOCAT OTrOBOPHOCT B C/ly4alh Ha HEBB3MOXKHOCT
33 y4YacTue B aKuuATa nopagu HacTbhBaHe Ha
obcToATeNCTBA U3BBH HErOBUA KOHTPO - CyYau
Ha HenpeoonMmMa cwuaa, CAy4yamHu CcbbuTtuA,
npobsnemn B rnobanHata mpexka Ha MHTepHeT
yCcayrn, npepoctaBsHW OT TPETUM /nua U3BLH
KOHTpona Ha OpraHusartopa.

22. Daikin Airconditioning Central Europe
and the employed if necessary local individuals
and / or corporate bodies are not responsible in
case of impossibility to participate in the action
because of the occurrence of circumstances
beyond its control - cases of force majeure,
fortuitous events, problems in the global
network of Internet services provided by third
party services beyond the control of the
Organizer.

23. Daikin  UeHTpanHa EBpona uvma
HEOTMEHMMOTO NPaBo Aa NpPeKpaTh akuuAaTa no
BCAKO Bpeme, KaTo 06aBM TOBa CU pelleHne Ha
MHTepHeT cTpaHuuaTta: www.daikin.bg B cnyyan
ye Daikin UeHTpanHa EBpona ycTaHOBM
3noynoTpebun, HapywaBaHe Ha NpaBMAaTa UAW,
aKo MMa Aapyrn obctoaTenctsa, Hanarawm
npekpaTtasaHe. B Tean cnyyam Daikin LieHTpanHa
EBpona He  Ab/mKaT  KOMMNEHCauuA  Ha
YyYacTHUUMTE NOCTPaAany NPaKo U/Mam KOCBEHO

23. Daikin Airconditioning Central Europe
has the inalienable right to terminate the action
at any time by announcing it on the web site:
www.daikin.bg, in case Daikin Airconditioning
Central Europe finds abuses, violations of the
rules or if there are other circumstances
requiring termination. In these cases Daikin does
not owe any compensation to participants
suffered direct and / or indirect pecuniary and /




n/MaM ca NOHECAn MMyLLEecCTBeHM u/wuan
HEMMYLLEECTBEHW BPeAM UAKN NPOMNYCHATU NOA3MK,
NpPOM3TMYaLLM OT MPEKPATABAHETO Ha aKUMATa.

or non-pecuniary damages or lost profits
resulting from the termination of the action.

24. OpraHM3aTop®bT CU 3ana3Ba NPaBoOToO Aa
YObIKU CPOKA Ha MpoBeXJaHe Ha HacToAlaTa
AKLMA, KAaKTO e onucaHo B T. 1 oT HacToAwmTe
MnyY, no Bpeme Ha M3MNbJAHEHWUETO 1, HO He "
npean papa o6asuM  TOBa NY6/AMYHO, KaTo
npenocTaBy akTyanamsmpaHaTa MHGopmauma Ha
BCAKO 3aMHTEPECOBaHO /MLe MO HaYUHa,
nocoyeH B T. 1 n 1. 37 ot HacToAwwmTe MNny.

24, The Organizer reserves the right to
extend the duration of the Action as described
under p. 1 of these Terms and Conditions during
its performance, but not prior to announcing it
publicly, by making available the updated
information to any interested person in the
manner referred to in p. 1 and p. 37 of these
Terms and Conditions.

25. Daikin Airconditioning Central Europe He
HOCM OTrOBOPHOCT 3a LLETWU, MOHECEHU OT KOMTO
n ga e nobeguten u/wam Tpeta cTpaHa BbB
BPb3Ka C Harpaga, nocoyeHa B. T. 8 oOT
HacToAwwmTe MnY. C yyacTmeTto B Tasu aKkuma,
y4yactHuumTe AeKnapupar, ye Daikin
Airconditioning Central Europe He HocKu
OTrOBOPHOCT 33 KaKBMTO M Aa buao wetn uau
HapaHABaHWA, NPETbPMNEHN OT YYaCTHULUTE UK
NPUYMHEHN HA TPETU ANUA B PesynTaT Ha
M3M0/I3BaHETO Ha Harpagata. AKo msbpaHuTe
nobeautenute npeTbpnAT HapaHsaBaHe/
(HapaHaBaHe B pesynTaT Ha HOPMANHOTO
M3Moa3BaHe Ha HarpagaTa), Te cinefBa ga ce
06bpHAT KbM  MPOM3BOAMUTENA  CbINACHO
MHbOPMaUMATa, MOCOYEeHa B rapaHUMOHHMUA
cepTUUKAT, NPUAPYKaBal, HarpagaTa, KOMTO
MoOXe Aa bbae npernegaH U u3TerneH ot yeb
canTa Ha npou3BoAMTENA Ha cleaHuA agpec:
www.apple.com/en.

25. Daikin Airconditioning Central Europe
will not be held responsible for any damage
suffered by any winner and / or third party in
connection with this award. Participants
understand and acknowledge that Daikin
Airconditioning Central Europe will not be held
responsible for any and all damages or injuries
suffered by the participants or caused to third
parties as a result of the use of the prize. If
named winners suffer injury / injury as a result
of the normal use of the prize, they will refer to
the manufacturer according to the information
specified in the warranty certificate, that can be
viewed and downloaded from the
manufacturer's website by accessing the
following link : www.apple.com/en.

26. Daikin Airconditioning Central Europe He
HOCM HWMKaKBa OTFrOBOPHOCT 3a MPEKU WK
KOCBEHMU WETH, Bb3HMKHaAM/unmn bruxa morim aa
Bb3HWKHAT B pe3ynTaT Ha y4yacTUeTo B Ta3us
aKkuma.

26. Daikin Airconditioning Central Europe is
not responsible in any way for the direct or
indirect damages resulting from the
participation at this Action.

noaAMAHA N NPEXBLPNIAHE HA HATPAOU

REPLACEMENT AND ASSIGNMENT OF PRIZES

27. BcMyKM Harpaam ca AMYHM U He moraT Aa
ce MpexBbp/AT Ha TPeTn Anua npeam TAXHOTO
nosy4asaHe.

27. All prizes are personal and not
transferable to third parties prior to their
receipt.

NOBEPUTE/THOCT

PRIVACY

28. AKUMATa ce NpoBeXga B CbOTBETCTBME C
W3WCKBaAHMATA Ha 3aKOHA 3a 3alUMUTa Ha IMYHUTE
AaHHW. OpraHM3aTop®bT, KaTo aAMUHUCTPATOP Ha
JNIMYHU AaHHM, Ce 3afb¥KaBa, B CbOTBETCTBME
CbC 3aKOHa 33 3alMTa Ha AUYHUTE AQHHM, Aa
cbbupa, cbxpaHaBa M 06paboTBa NMYHU AAHHM,
npenocTaBeHn OT y4aCTHUUMUTE B MPOYy4YBaHETO
3a cnefHMTE LenW: 3a  NpoBexzaHe Ha
Npoy4BaHeTO, BKIYUTE/IHO - 3a onpeaensHe Ha
nobeautenunTe, 3a Aa NPeSOCTAaBAT HAarpaam u Aa

28. The action is held in compliance with the
requirements of the protection of personal data.
The organizer, in accordance with the Law on
Personal Data Protection is obliged to collect,
store and process personal data provided by
participants in the survey for the following
purposes: conducting the survey, including —
defining winning and to send marketing
materials (to the extent that the participants
have expressly opted for it in the sense set forth




M3NpawWaT pPekNaMHU maTepuann (LOKOJIKOTO
YYaCTHMUMTE ca M36panun ToBa U3PUYHO, KAKTO e
nocoyeHo B T. 36 no-gony). OpraHusaTopa
AeKnapupa u rapaHTMpa, Ye AMYHUTE JAHHU Ha
du3mnyeckuTe NnLA HAMA Aa ce obpaboTeaT 3a
Lenn, pasAnyHM OT Te3u, MOCOYEHU B Te3n
Mpasmna. OpraHM3aTOpbT MOXKe gaa NoucKa
CEpUMHMA HOMEpP M HOMepa Ha AOKYMeHTa 3a
camosinyHocT u EMH Ha nobeautennte B Tasu
aKuUMs, camo AO0KONKOTO TOBa € Heobxoaumo 3a
CnasBaHe Ha 3aKOHOBUTE 3a4b/KEHMA B
obnacTtTa Ha AaHBYHOTO obnaraHe.

in p. 36 below). Organizer declares and warrants
that the personal data of individuals will not be
processed for purposes other than those
specified in these Rules. Only to the extent
strictly necessary to meet legal obligations in the
field of taxation, the Organizer may request the
serial number and number of the identity
document and the personal numerical code
belonging to the winner of the Action.

29. JINYHUTE OAHHW HA YYaCTHMUMTE moraT
Aa 6baaT npenpawaHy 40 NAapTHbOPUTE Ha
opraHusaTtopa Ha KaMMnaHu1ATa, (kouTo
06paboTBaT AAHHWUTE CbBFACHO WMHCTPYKLUUUTE

Ha OpraHusatopa), ApyrM NapTHLOPU no
AOroBOpP,  KOMMaHMM  OT  rpynata  Ha
OpraHu3atopa, KOMMETEHTHWTE OpraHu B
CbOTBETCTBME C MNPWIOKMMOTO NpaBo, U
obuiecTBeHOCTTa (camo Mo  OTHOWEHWe Ha
nobegutenute). OpraHM3aToOpbT MOXKe A3

NPEXBbPAA ANYHWU AAHHU B APYTU AbPXKABU B
pamkute Ha EBponeiickua cblo3 (Hanp. apyru
KOMMaHWM OT Trpynata Ha opraHvsaTopa).
OpraHu3aTopbT Aeknapvpa, ye e npegnpuen
BCUYKU HEOBXOOMMU MEpPKW, 33 Aa OCUTYpU U
rapaHTMpa, 4Ye AWYHUTE LAAHHM Ca ALEKBaTHO
3alMTEHU, HE3aBMCMMO OT TOBA Kbae TpAbBa Aa
6bAaT NPexsbpaeHMU.

29. Participants' personal data may be
forwarded to the Campaign Organizer's
contractual partners (who will process the data
in accordance with the Organizer's instructions),
other contractual partners, companies in the
same group with the Organizer, competent
authorities, in accordance with applicable law,
and the public (regarding the winners). The
organizer can transfer personal data to other
countries within the European Union (e.g., other
companies in the same group). The organizer
shall take all necessary measures to ensure that
personal data are adequately protected,
regardless of where they are to be transferred.

30. C yyacTneTo cu B NPOYYBAHETO, KAKTO €
nocoyeHo B T. 10, y4acTHULMTE faBaT U3PUYHOTO
CM cbrnacue, ANMYHUTE MM AaHHW fda b6baar
06paboTBaHK " aAMUHUCTPUPAHM oT
opraHu3aTopa 3a UuUeAnTe U BbB BpPb3KA C
NPOBEeXAAaHETO Ha NPOY4YBaHETO.

30. By completing the survey as outlined in
p. 10 of these Rules, participants give their
explicit consent that their personal data can be
processed and administered by the organizer for
the purposes of and in connection with the
conduct of the study.

31. BceKku y4aCTHUK MMa NpaBo Ha KopeKLuuA
M AO0CTbN A0 INYHUTE CU SaHHU CbrNacHO 3aKoHa
33 3alLMTa HA NIMYHUTE AaHHWU. BCeKMn yyacTHMK
MMa nNpaBo ga MOUCKa  MNUCMEHO  OT
AAMUHUCTPATOPA Ha /IMYHU JaHHW, Aa U3Tpue,
Kopurnpa unm 610Knpa BCAKAKBU IMYHU AaHHW,
4yMATo 06pPaboTKa He OTroBaps HA U3UCKBAHUATA
Ha 3aKoHa.

31. Each participant has the right to access
and correct their personal data under the Law on
Protection of Personal Data. Each participant has
the right to request in writing to delete, correct
or block any personal data which processing
does not meet the requirements of the law.

32. C yyacTneTo cu B NPOYYBAHETO, KAKTO €
nocoyeHo B T. 10, y4acTHMLMUTE AaBaT U3PUYHOTO
CU cbrnacue:

o IMYHUTE JaHHM  pga  b6bpar
06paboTBaHK 7 aAMUHUCTPUPAHMU oT
opraHM3aTopa 3a Ue/MTe U BbB Bpb3Ka C

nm

32. By completing the survey as outlined in
p. 10 of these Rules participants give their
explicit consent:

. That their personal data is to be
processed and administered by the organizer for
the purposes and in conjunction with conducting
the survey and for sending marketing materials.




npoBexJaHe Ha Mpoy4yBaHeTo M 3a M3npallaHe
Ha MapKeTUHroBM MaTepuany;

o MMeHaTa Ha nedyenmswmnTe YyacTHMUM
fa 6baat wmsnonssaHu oT OpraHusatopa M
HeroeuTe MOAM3MNbAHMTENM B NocAeABalia
KOMYHMKaLMA KbM MeamuTte, 6e3 3annalaHe Ha
Bb3HarpasxaeHue.

. the names of the winners can be used by
the Promoter and its subcontractors in a
subsequent communication to the media
without charge.

33. Bcekn yyacTHMK wnma
OTKa)Ke OT MoJlyYyaBaHETO Ha MapPKEeTUHIOBM
maTepuann, BbB BCEKM eguH MOMEHT, KaTo
KNMKHe Ha 6yToHa ,0TnnceBaHe”, Hamupaly, ce B
KpasA Ha BCEKU MMENN.

npaso pgda ce

33. Each participant has the right to opt out
of receiving marketing materials at any time by
clicking on the "Unsubscribe" link at the end of
each email.

34. BcekM yyacTHMK Mma npasBo Aa
KOpUrupa, usTpue MAu orpaHuymM obpaboTkaTa
Ha npefoCTaBeHUTEe JIMYHU [AaHHUM. B To3m
cny4yair Toh TpsbBa 4a NOMCKA MUCMEHO OT
onepatopa Ha J/MYHM JaHHM Ha e-mail
privacy@daikin-ce.com pga u3Tpue, Kopurupa
UAN BNOKMPA BCUYKM JIMYHW AaHHWU, YUATO
obpaboTka He OTroBaps Ha 3aKOHOBUTE
M3UCKBAHMA. YYacTHMLMTE WMMaAT CbWO TaKa
npaBoTo 4a Cce MpPOTMBOMNOCTABAT  Ha
06paboTBaHETO HA /IMYHUTE MM JAaHHM NO
3aKOHOCBHOOPA3HM U Pa3yMHU  MPUYMHM,
CbrlacHO  3aKOHOBMTe  pasnopegbu  (no
OTHOlIeHMe Ha obpaboTkaTa Ha [JaHHM 3a
LuennMTe Ha OUPEKTHUA MAPKETUHT, YYaCTHUKBLT
MMa MpaBo Aa Hanpasu ToBa 6e3Bb3Me3gHO U
6e3 060CHOBKAa), KaKTo M MNpaBoTO Ha ce
0b6bpHeTe Kbm HauuoHanHMA Haa3opeH opraH
33 06paboTKa Ha /AWYHU JAHHU WAU  KbM
KOMMNETEHTHMA CbA,.

34. Each participant has the right to correct,
delete or restrict the processing of provided
personal data. In this case he/she should request
in writing the personal data operator at
privacy@daikin-ce.com to delete, correct or
block any personal data whose processing does
not comply with the legal requirements.
Participants also have the right to oppose
towards processing of their personal data on
legitimate and reasonable grounds under the
law regulations (as regards the processing of
data for the purpose of direct marketing, free of
charge and without any justification) as well as
the right to address the National Supervisory
Authority for Personal Data Processing or the
competent court of law.

35. YuacTHuuute AeKknapupar, ye
npegocTaBeHMTe NO Bpeme Ha perncrpauuaArta
[aHHM 33 NONb/IBaHe Ha BbMNPOCHMKa 3a obpaTHa
BPpb3Ka Ca peasHU W ce 3agb/XKaBaT gda He
M3NON3BaT [AaHHW, NpUHAZNeXxawm Ha Apyru
Mua, 3a Aa yBean4ar aHcoBeTe cu Aa cnevyenart
Harpaga. Bbe Bpb3Ka C TOBA, aKO OpraHM3aTopbT
OTKpMe onuT 33 M3Mama, TOM  wWe
ancksanmoumumMpa y4acTHMKa M, aKo Harpagarta
Beue e 6Mna nosyyeHa oT y4acTHMKA, CM 3ana3Bsa
npaBoTo Aa NpeTeHAWpa BpbLaHeTo 1, 6e3 Aa
HOCM OTrOBOPHOCT 3a Bpeau, MNOHeceHwW OT
YyYacTHMKa B pe3y/aTaT Ha ToBa. AKO HarpajaTa, e
6una npexsbpneHa OT CNeYennIna Y4acTHUK Ha
TpeTo pobpocbBecTHO nuue, OpraHusaTopsbT
MMa NpPaBo Aa M3MUCKa U MOJy4M OT YYaCTHUKA
napuyHa cyma, paBHa MOHe Ha CTOMHOCTTa Ha
HarpagaTta, mocoyeHa B T. 8 OT HacTtoAwwmTe Mny.

35. Participants declare that the data
provided at the time of registration to complete
the feed-back questionnaire is real and
undertakes not to use data belonging to other
people in order to multiply the winning chances.
If the Organizer discovers any attempted fraud
in this respect, it will disqualify the participant
and, if the prize has been awarded, claim the
prize, without being held responsible for any
damage incurred by the participant as a result of
the claim. If the product constituting the prize
was alienated by the winning participant to a
third party in good faith, the Organizer shall be
entitled to claim and receive from the
participant a sum of money at least equal to the
amount of the prize awarded, as this is indicated
in p. 8 of these Terms and Conditions.




36. JINYHUTE JAHHWM HA Y4aCTHULUTE, KOUTO
ca Aanv U3PUYHOTO o cbrnacue
npeaocTaBeHnUTe OT TAX IMYHU AaHHM aa 6baaT
M3NON3BaHE 3@ UeNMTe Ha  OUPEKTHUA
MapKeTuHr, OpraHM3aTopbT MOXe A3 M3MNo/3Ba
KaTo: A3 UM m3npalia nHpopmaums 3a 6baewm
akumMu, pPekNamHu, MHOOPMAUMOHHN n/nan
pPeKNaMHU MPOAYKTU U /UAW MOCTPW, KaKTo
camuat Ton (OpraHusaTopa), Taka W Apyru
KOMMNaHWM OT HerosaTa rpyna wuan AOroBOPHWU
napTHbopu. OpraHM3aToPbT BUHATM LU YBaXKaBa
nM360pa Ha y4aCTHMKA, 3a TOBA KaK Aa ce CBbP3Ba
C Hero, BKAOYUTENHO ONUMATA A He Noay4vasa
NPOMOLMOHANHU CbOBLLEHMA, AKO YHACTHULMTE
yBe4OMAT OpraHusaTtopa 3a TOBa
npegnoyntaHue. Tesm npeanovymTaHna morat ga
ce M3npaLLaT no BCAKO BpeMe.

36. To the extent that the participants have
expressed their special consent to this, the
Organizer will use personal data for direct
marketing purposes to provide participants with
information on other future actions, to send
advertising, informative and / or promotional
items and / or samples by the Organizer, other
group companies or contracted partners. The
organizer will always respect the participant's
expressed choices of how to be contacted,
including the option of no longer receiving
promotional messages if the participants notify
the Organizer about this preference. These
preferences can be transmitted at any time.

APYIU

OTHER

37. C yyacTneTo cu B aKUMATA yYacTHMUMTE,
Ca AOJbXHM M ce CcbrlacaBaT Aa cnaseat
ycnoBuATa Ha Hactoawmte [nY, KouTo ca
nybNMKyBaHM  Ha  MHTEpPHET  CcTpaHuuaTa
www.daikin.bg. Daikin Airconditioning Central
Europe cu 3ana3Ba nNpaBoOTO ga NPOMEHA MU
gonbnsa oduUManHMTE npaBuia NO BCAKO
BpeMe, KaTo Te3n MPOMEHM e BAM3AT B CMAA
cnen,  nNybAMKYBAaHETO UMM Ha  MHTEpPHeT
cTpaHuuaTa www.daikin.bg.

37. By participating in the action
participants are bound to the Official Rules and
agree to abide by the present terms and
conditions, which are published on the website:
www.daikin.bg. Daikin Airconditioning Central
Europe reserves the right to change or
supplement the official rules at any time; such
changes take effect after publication on the

website: www.daikin.bg .

38. Cnopose mexay OpraHuszatopa wu
YyacTHMUM ce pelwasBaT 4pe3 MOCTUraHe Ha
B3aMMHA LOrOBOPEHOCT.

38. Disputes between the organizers and
participants are solved by reaching mutual
agreement.

39. Hactoawute [nMY ca cbCTaBeHU WU
ofobpeHn OT pbKoBOACTBOTO Ha  Daikin
LleHTpanHa EBpona Ha 6bArapckm u aHrIMNCKK
€3MK, KaTo Npu CNopoBe OTHOCHO 3HAYEHUETO U
Tb/IKYBAHETO Ha OTAE/NHW TEKCTOBE BOJAEL, e
AHT/IMNCKNSA TEKCT.

39. These rules are drawn up and approved
by Daikin Airconditioning Central Europe
management body in Bulgarian and English,
disputes concerning the meaning and
interpretation of individual texts the English text
shall prevail.

40. 3a npomoTHpaHeTo Ha HacToALWATa urpa,
OpraH13aTopbT MOMKE Aa M3MN0J3Ba cOOCTBEHATA
CU CTPaHMLA W/MAM CTpaHUUWUTE Ha CcBouTe
napTHbopw/auctpmnbytopm BbB Facebook.

40. To promote the current contest, the
Organizer has the right to use its own page
and/or the pages of its partners / distributors on
Facebook.

42. Ta3n Urpa He ce CMOHCOpPMpa, Bb3nara Mam
OCbLUECTBABA NO KAaKbBTO U A3 BWUNO HauuH OT
Facebook u He cnegasa ga ce cBbp3Ba C
Facebook. C yuacTveTo cv B Urpata, y4acTHMLuTE
npenocTasAT MHpopmaumsa Ha Daikin LleHTpanHa
Espona, a He Ha Facebook.

42. This game is not sponsored, assigned or
performed in any way by Facebook and should
not be associated with Facebook. By
participating in the contest, the participants
provide information to Daikin Airconditioning
Central Europe and not to Facebook.




