Stand By Me standard warranty extension for

Stand By Me cTaHAapTHO yAb/)KaBaHe Ha

R-32 split installations and airconditioning
system Nexura

e Standard warranty: 3 years on spare
parts

e Extended warranty: 2 years on spare
parts

rapaHumarta 3a R-32 cnaut MHCTanauum u
KAMmaTtuyHa cuctema Nexura

e CraHgapTHa rapaHuma: 3 rogmHu 3a
pe3epBHM YacTu

e YabaxKeHa rapaHuma: 2 rogmHu 3a
pe3epBHM YacTu

Terms & conditions

MpaBuaa n ycnosus

This offer is only valid for the following Daikin

equipment:

e All Daikin residential indoor & outdoor split
air conditioners that operate with R-32
refrigerant

e All Daikin light commercial Sky Air indoor
units that operate with R-32 refrigerant and
are officially connectable to the RXM &
MXM residential outdoor units

e Airconditioning system Nexura

Tasn odepTa e BaAnAHa camo 3a CnegHoTo

obopyasaHe Ha Daikin:

o  BCMYKM KMAULHKN BbTPELIHN U BbHLUHMK
cnAnT Knmmatuum Daikin, KouTo paboTar ¢
Xnagunen areHt R-32

e Bcuuku Sky Air Tena 3a IeKM TbProBCKK
NPUNOXKEHUS, KOUTO PaboTAT C XxNaguneH
areHT R-32 1 ca odpuumManHo cBbp3aHun ¢
RXM & MXM BbHLUHM TeNa 3a XKUANLWHO
NpUNoKeHue

e KnumatmyHa cuctema Nexura

This offer is valid for the aforementioned units

in the following application types:

e Pair / mono split application: 1 outdoor unit
connected to 1 indoor unit

e  Multi split application: 1 MXM outdoor unit
connected to max. 5 compatible indoor
units

Tasu odepTa e BaAnAHa 3a ropenocovyeHnTe

Tena B CnegHuUTe BUAOBE NPUIOKEHUA:

e  CnauTt npunoXKeHua: 1 BbHLWHO TANO,
CBbP3aHO KbM 1 BbTPELIHO TANIO

o  MynTtu cnamt npunoxenne: 1 MXM
BBHLHO TANO, CBbP3aHO KbM MaKC. 5
CbBMECTMMMW BbTPELLHM Tena

The registration of the installed units on the
Stand By Me portal is only possible by the
professional Daikin partner. After the initial
registration of the installation the end user of
the equipment will receive an e-mail from the
Stand By Me system to confirm and finalize the
registration.

Pervctpaumata Ha MHCTaAMPaHUTE KAMMATUYHU
Tena B noptana Stand By Me moxke ga ce
Hanpasu camo oT NPodecnoHasieH NapTHbOP Ha
Daikin. Cnep nbpBOHayanHaTa perncrTpaumns Ha
WHCTaNaUMATa, KPamHUAT NnoTpebuTten Ha
obopyaBaHeTo We noayyn umenn ot Stand By
Me cucTtemara 3a NOTBbPrKAABAHE U
duHann3npaHe Ha pernucrpaymaATa.

The free warranty extension offered with this
electronic package (E-package) is only activated
when the end user finalizes his/her registration
and agrees to the general terms & conditions
and the privacy policies.

Be3nnaTHOTO yabAXKaBaHe Ha rapaHumsTa,
npeanaraHo ¢ To3M eNleKTpoHeH naket (E-nakerT)
Ce aKTUBMPA CaMO KOraTo KpalHUAT
notpebuTten dpMHaAn3npPa CBOATA permcTpauma
n ce cbrnacu c obwuTe MpasBuna u ycnoBuA 1
npasunara 3a NOBEPUTE/IHOCT.

After the end user of the registered installation
finalizes and confirms the registration, the
warranty extension is activated automatically,
which is followed by a confirmation e-mail that
is sent to the end user’s email address,
including the updated warranty dates.

Cnep KaTo KpallHUAT noTpebuten Ha
perucTpupaHaTta MHcTanauusa puHanusmnpa u
NoTBbPAM PerMcTpaumaTa, yab/aKaBaHeTo Ha
rapaHUmATa ce akTUBMPA aBTOMATUYHO, KOETO e
nocneasaHo OT UMeln 3a NOTBbPKAEHME,
KOMTO ce M3npaLa 40 nmein agpeca Ha




KpaVIHMH I'IOTpeﬁl/ITe}'l, BKTIIOYUTENTHO
adKTyaIM3npaHnTe rapaHUnoHHW 0atu.

The standard warranty is counted from the day
of the commissioning of the equipment at the
location of the end user that is registered in the
Stand By me system and it lasts for 3 years.

CTaHAapTHaTa rapaHuma 3ano4ysa oT AeHA Ha
nycKaHe B eKcnaoartaumsa Ha obopyaBaHeTo Ha
MECTOMO/IOKEHWUETO Ha KpaliHua noTpebuten,
KOWTO e perucTpupaH B cuctemara Stand By Me
M NpoabaKaBa 3 roanHW.

From the beginning of the 4" year (after the
standard warranty ends) the extended warranty
period starts and lasts for 2 years (until end of
the 5% year from the date of the original
commissioning of the installation).

OT HavyanoTo Ha 4-TaTa roguHa (cned Kpasa Ha
CTaHAapTHaTa rapaHuma), yabaKeHus
rapaHUMOHEeH nepunog 3anoysa 1 Tpae 2 roanHu
(8o KpaAa Ha 5-TaTa rogmHa OT AaTaTa Ha
NbPBOHAYaHOTO NyCKaHe B eKcnaoaTauus Ha
WHCTanaumnaTa).

In this current E-package Daikin provides spare
parts warranty coverage for the total 5-year
warranty period for all installations registered
and confirmed by the end user in the Stand By
Me system.

B HacToAwWwMmMA enekTpoHeH nakeT, Daikin
OCUTYpPABA NOKPUTME HA rapaHLMATa 33
pe3epBHU YacTu 3a 06LWKA 5-roanwieH
rapaHuUMOHEH Nepunog, 3a BCUYKM MHCTaNnaLmm,
PerncTpupaHn 1 NOTBbPAEHN OT KPaHMS
noTpebuten B cuctemata Stand By me.

In a warranty event, we undertake, at our
discretion, to make available faultless goods or
components to the service partner, who is then
responsible for the repair. There are no other
warranty remedies or claims whatsoever.
Labour cost, travel times, supplies, such as,
refrigerant, freezing agents, glycol and
lubricants, or other costs (e.g. for installation,
retrofitting) will not be reimbursed and are not
covered with this offer.

Mpw rapaHUUOHHO CbBbUTUE, HME ce
aHraskupame, no Halla npeLeHKa, 4a OCUrypum
6e3ynpeyHmn CTOKM UM KOMMOHEHTHU Ha
CepBM3HMA NapTHLOP, KOWTO C/ef ToBa e
OTrOBOpPEH 3a peMOoHTa. HAma KakBuTo 1 aa e
APYTV rapaHUMOHHWU CpeacTBa UAM NPeTeHLMN.
PasxoauTe 3a TpyAa, Bpeme 3a nMbTyBaHe,
[OCTaBKKM KaTo X/aguaeH areHT, areHTu 3a
3ampa3sfBaHe, IMIMKOA M CMa3o4yHU Macna, Mau
ApYyrv pasxoau (Hanp. 3a MOHTaM,
npeobopyaBaHe), HAMa Aa 6baaT
Bb3CTAHOBEHM U He ca NOKPUTK C Tasun odepTa.

In addition to previous points, no warranty
and/or liability is accepted for defects that have
been caused by inadequate or improper use or
treatment, failure to observe operating
conditions or maintenance instructions,
excessive use or inadequate operating materials
or substitute materials or spare parts not
provided by Daikin.

In addition, no warranty is accepted for usual
wear and tear of wearing parts, including, but
not limited to, filters, burner nozzles, carbon
brushes of engines, couplings, electrodes,
protection anodes, UV probes, grids, oil or
other consumables.

B fonbaHEHWE KbM NPeaxXoAHUTE TOUKM, He ce
npvema rapaHums n/mam oTroBOpHOCT 3a
AedeKTH, NPUYMHEHN OT HEaZEeKBATHO UK
HEenpaBW/IHO M3MOA3BaHE UK TPETUPAHE,
HecnasBaHe Ha ycnoBuATa 3a paboTa unm
WHCTPYKLMM 33 NOAAPDBIKKA, NPEKOMEPHO
n3nonssaHe uam ynotpeba Ha HeaAeKBaTHU
MaTepuanu 3a paboTta uam 3amecTsaLum
MaTepuanu Uau pesepsBHU YacTu, KOUTO He ca
npegocraseHu ot Daikin.

OcBeH TOBa, He ce Npuema rapaHums 3a
06MYyaitHOTO M3HOCBAHE M pPa3KbCBaHE Ha
WN3HOCHMWTE YacTW, BKJOYUTENTHO, HO HE Camo,
&dUNTPU, A103K, BbINEPOAHN YETKU Ha
OBUTaTenuTe, CbegUHEHUn, eNeKTPoaM,
3aWUTHUTE aHoam, UV coHan, Mpexku, macno
WAWN APYIM KOHCYMATUBW.

Unless Daikin is granted the required time and
opportunity to take all necessary warranty

OcBeH, ako Ha Daikin He e npegocTaBeHo
HeobXo4MMOTO BpeME M Bb3MOMKHOCT Aa B3eme




measures, we are released from any warranty
claims and damages. If the user continues to
use defective goods, we warrant and/or are
liable only for the original defect.

BCUYKM HEOBXOANMM rapaHUMOHHN MEPKU, HUe
cme ocBo60eHM OT rapaHUMOHHM NPeTeHL MU U
weTn. AKO NoTpebuUTenaT Npoab/KK Aa
M3Mnon3Ba AedeKTHM CTOKU, HMEe rapaHTupame
M/VNU HOCUM OTFOBOPHOCT Camo 3a
NbpBOHaYaNHUA aedeKT.

In case of every repair / unexpected
intervention to the equipment registered on
the Stand By Me platform, the linked service
partner must upload a repair report to the
Stand By Me platform that explains the details
of the intervention that was done to the
equipment.

B cnyvait Ha BCeKM peMOoHT / Heo4yaKBaHa
WMHTEpPBEHUMA Ha 0bopyaBaHEeTo, PerMcTpUpaHo
B nnaTpopmaTa Stand By Me, cBbp3aHUAaT
CepBU3eH NapTHbOp TPA6Ba Aa Kauu AoKnag 3a
nonpaska B niaTpopmara Stand By Me, KoiTo
0bACHABa AETal/IHO MHTEPBEHLUMATA, KOATO €
6una HanpaseHa Ha 0bopyaBaHeTO.

All installations covered by this E-package must
undergo regular maintenances minimum once

at the end of the third year and the end of the

fourth year from the day of the commissioning
of the equipment.

Bcnuku nHcTanaumm, o6xBaHaTh OT HaCTOALLMA
eNeKTPOoHEeH naker, TpA6sa Aa 6baat nognaraHu
Ha pPeAoBHMN NOAAPBIKKM MUHUMYM MO BEAHDBK
B KpasA Ha TpeTaTta W YeTBbpTaTta KaseHaapHa
roguvHa oT gaTtaTta Ha MbPBOHAYaNHOTO MyCcKaHe
B €KCnioaTaumsa Ha HCTanaumaTa.

The yearly maintenance must be done by the
service partner registered for that specific
installation in the Stand By Me platform.

FoAMwHaTa NoAApbKKa TpabBa fAa ce
M3BbPLLBA OT CEPBU3HMA MAPTHLOP,
PEervcTpMpaH 3a KOHKpPETHaTa UHCTanaums B
nnat¢opmaTa Stand By Me.

After the end user finalizes the registration on
Stand By Me the system automatically
schedules the deadlines of the future
maintenances at the end of the third year and
the end of the fourth year, counting from the
date of the commissioning. These deadlines are
visible in the Stand By Me accounts of both the
end user and the linked service partner.

Cnep KaTo KpalHUAT noTpebuten puHanmsnpa
pernctpaunaTa 8 niatpopmata Stand By Me,
cucTemaTa aBTOMATMYHO MAHUPA KpalHuTe
CPOKOBE 3a bbaeLMTe 3a4bIKUTENHN
NOAAPBIKKM B Kpaa Ha TpeTaTa u YeTBbpTaTa
KaneHaapHa rogmHa, CYMTaHO OT JgaTtaTta Ha
nycKaHe Ha MHCTanaumATa B eKcnaoaTtaumsa.
Te3n cpoKose ca Buanmm B Stand By Me
npoduanTe, KaKTO KpanHUA NoTpebuTen, Taka u
Ha CBbp3aHMA CepBU3EH NapPTHLOP.

Besides scheduling, the Stand By Me system
sends e-mail notifications to both the service
partner and the end user about an approaching
deadline. There are in total 3 notifications:

o 3 months before the next deadline
o 3 weeks before the next deadline
. 7 days before the next deadline

OcBeH nnaHuWpaHeTo, cuctemata Stand By Me
M3npaLa MMenn N3BecTUA, KaKTo Ha NapTHbopa
Ha yc/iyraTa, Taka M Ha KpaiHus noTpebuTen 3a
HabnuxKaBally KpaeH cpok. Mma obuio 3

yBeAoMAeHuA:
. 3 meceua nNpeau cneaBalina KpaeH
CPOK

. 3 ceagMuLM Npeam cneasalius KpaeH
CPOK

. 7 OHV Npeau cneasalims KpaeH CpokK

It is the responsibility of the service partner and
the end user to ensure that the mandatory
maintenance work is scheduled and finished
and a proper maintenance report is uploaded
into the Stand By Me platform by the service
partner before the given deadline at the end of

OTroBOpPHOCT Ha CEPBU3HUAT NAPTHLOP M Ha
KpaliHuA notpebuTen, e ga rapaHTupar,
3a4b/IKMTENHATa paboTa No NoAApPbIKKaTa B
Kpas Ha TpeTaTa W YeTBbpPTaTa KaNeHaapHa
roAyHa, CYMTAHO OT AaTaTa Ha MyCKaHe Ha
WMHCTaNauUMATa B eKCNI0aTaLma e nnaHMpaHa u
M3BbPLLEHA, KaKTO U Aa 6bae KaueH HaanexeH




the third year and the end of the fourth year,
counting from the date of the commissioning.

AOKNag4 3a noaapbiKka B niatopmarta Stand
By Me OT cepBM3HMA NAapTHLOP NpPeau SaLeHnn
KpaeH CPOK.

After all successful maintenance the service
partner is required to upload an official
maintenance report. This report must also be
uploaded before the actual deadline in the
system, and it acts as a proof that the
mandatory maintenance has been properly
executed and reported in the system. After the
report is uploaded, it is visible and accessible
for both the end user, the service partner and
Daikin in each user’s Stand By Me account.

Cnep, BCAIKa ycnelwHa noaapbiKKa, CepBU3HUAT
NapTHbLOP e ANbXKEH Aa Kaun oduumnaneH
OO0KNag 3a nogapbrKka. To3m goknag Tpabsa
CblUO Aa 6bae KayeH npean AeUCTBUTENHNUS
KpaeH CPOK B cucTemaTa 1 AencTBa KaTo
[,0Ka3aTeNCTBO, Ye 3a4b/IKUTE/IHATa
NnoAApbiKKa € NPaBMUIHO U3NbJHEHA U
OOKNaABaHa B cuctemarta. Cneg KaTo AOKNaabT
6bAe KayeH, ToW e BUAUM M AOCTbMNEH, KaKTo 3a
KpaliHuA noTpebuTen, Taka 1 3a NapTHbOpa Nno
obcny:kBaHeTo u Daikin BbB Bceku
noTtpebutesncku Stand By Me npogwun.

Due to the requirement of maintenance at the
end of the third year and the end of the fourth
year, counting from the date of the
commissioning, in every situation, when a
mandatory maintenance was not performed in
time, and the report was not uploaded in time,
before the deadline, Daikin receives a
notification to follow up the reasons why the
maintenance was not done in time. If the
scheduled maintenance is not performed &
reported in Stand By Me by the service partner
within 3 months after the passed deadline, the
extended warranty offer is automatically
cancelled and the warranty reverts back to the
standard terms.

Mopaau N3UCKBAHETO 33 NMOAAPBKKA MUHUMYM
Nno BeAHbX B Kpaa Ha TpeTaTa M YeTBbpTaTa
KajneHaapHa roamHa oT gaTarta Ha
MbPBOHAYaIHOTO MyCKaHe B eKcnioaTtauus Ha
MHCTaNauMATa, BbB BCAKA CMTYaLMA, KOraTo

334 b/IKUTEIHOTO TEXHMYECKO 06CyKBaHe He e
6110 N3BBPLIEHO HAaBPEME M AOKNAAbT He e
KaueH HaBpeme npeau KpaiHua cpok, Daikin
nony4yasa yBegomMeHue, 3a Aa npocneamn
NpMYMHMTE, NOPAAMN KOMTO NOALPBbIKKATA He e
6una M3BbPLIEHA HaBpeme. AKO NaaHMpaHaTa
noAApbKKa He 6bae M3BbPLIEHA M AOKNaABaHa
8 Stand By Me nnatdopmaTa oT cepBu3HUA
NapTHbLOP B PaMKKTe Ha 3 meceLa cneg,
M3TUYaHe Ha CpoKa, odepTaTa 3a yab/IKeHa
rapaHuma ce aHynMpa aBTOMATUYHO U
rapaHumaATa ce Bpblia 06paTHO Kbm
CTaHAAPTHUTE YC0BUA.

In case the maintenance is properly done and
reported in the Stand By Me system within this
3-month extra period, the extended warranty
offer will continue to be active.

B cnyyait, Ye noaapbKKaTa € M3BbpLUEHa
HaA/1eXHO W AoKNafaBaHa B cuctemara Stand By
Me B pamKuTe Ha TO3K 3-meceyeH
AOoMbAHUTENEH Nepuoa, odepTaTa 3a yab/xKeHa
rapaHuma Lie Npoab/IXKM Aa 6bae akTUBHa.

In case of mandatory maintenance works
labour cost, travel times, supplies, such as,
refrigerant, freezing agents, glycol and
lubricants, or other costs (e.g. for installation,
retrofitting) will not be reimbursed and are not
covered with this offer.

Mpu U3BbPLLIBaAHE Ha 3a4b/IKUTEIHATA
noAApbiKKa, pasxoauTe 3a TPy, Bpeme 3a
MbTyBaHe, JOCTABKM Ha MaTepuann KaTto
XNafAWNIeH areHT, areHTu 3a 3aMmpasnBaHe,
rIMKO/T U CMa30YHM Macsa, Uan Apyru pasxoam
(Hanp. 3a moHTaX, NnpeobopyaBaHe) HAMa Aa
6bAaT Bb3CTAHOBEHU M HE €A NMOKPWUTM OT Tasu
odeprTa.

In case you have any further questions or
require assistance please turn to your Daikin
partner or Daikin via the following e-mail
address: standbyme@daikin.bg

B cnyyaii, ye nmate AONBAHUTENHWN BBNPOCU
WA UMATE HYXKAa OT MOMOLL, MOAs, 0bbpHeTe
ce KbM Bawwms Daikin napTHbop nan kbm Daikin
ypes cnefHUA UMenn agpec:
standbyme@daikin.bg




