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Cancellation policy for Make To Order
Multiple Scroll, Screw Chiller and Air
Handling Unit products

Monutuka 3a aHynMpaHe Ha Nopb4Ka 3a
MwnTun cnupanHu, BuHtoBu
BOoAoOOXIaXaaLm arperatu u
Bb34yxoobpaboTBalim KNMMaTuiHu
Kamepum

For make to order multiple scroll, screw
chiller and air handling unit products a
special cancellation policy will be applied as
follows.

3a HanpaBeHuTe Mo Nopbyka
BOAOOOXTaXAalLmM arperatm CbC CNUpanHu
1 BUHTOBW KOMMpPEecopu n
Bb3Ayx0006paboTBaLLM KNMMATUYHK KaMepu
Le ce npuvnara crieymarnHa nonuTuka 3a
aHynvpaHe, kakTo crnefga.

Any order changes (no matter if on
requested delivery date or material,
prices,...) are only

possible upon our express and written
consent.

Bcsakakeu npoMeHu B nopbykaTa (6es
3HaYeHWe Janu Ha 3asiBeHa AaTa Ha
[AOCTaBKa Unv maTepuan, LeHu,...) ca
Bb3MOXXHW CaMO C HaLLETO U3PUYHO U
MUCMEHO cbrracue.

If the order change is affecting production
schedule and occurring between 3 weeks
and 1 week before scheduled delivery date
we reserve the right to charge certain
materials re-stocking costs.

If the order change is occurring less than 1
week before scheduled delivery date the
production schedule cannot be changed so
the unit(s) will be invoiced, ownership of risk
will be transferred to the customer and units
will be put in stock waiting for shipment.
Also in this case we reserve the right to
change certain materials re-stocking costs.

Ako npomsiHaTa Ha nopbykaTta 3acdra
NPON3BOACTBEHNSA rpacuk 1 ce cryysa
mexay 3 cegmuum 1 1 cegmumua npeau
nnaHvpaHaTa gata Ha 4oCTaBKa, HMe Cu
3anassamMe NpaBoTO [a TakcyBame HAKOU
pasxoau 3a NOBTOPHO 3apexgaHe Ha
maTepuanu. AKO NpomMsiHaTa Ha nopbykaTa
HacTbNM No-manko ot 1 ceamuua npeau
nnaHvpaHaTa gata Ha JoCTaBka,
NPON3BOACTBEHNAT rpadonk He Moxe Aa
Obae NpoMeHeH, Taka Ye arperaTbT(MTe)
we 6vae(ar) dpaktypupaH(n),
CcoBCTBEHOCTTa BbPXY pucka e 6bae
npexBbprieHa Ha KnueHTa u arperaTbT(UTE)
e 6GbaaT NocTaBeHW Ha CKrag B O4akBaHe
Ha goctaBka. CbLUO Taka B TO3u criyvyanm cu
3anasBamMe NpaBoTO Aa NPOMeHsIMe
pasxoguTe 3a npesapexaaHe Ha
onpegeneHy matepuanu.

For order changes to the Bill Of Materials
(without changing unit model and/or
version) (*)

up to 2 weeks from order entry date there
will be charged a minimum amount of 500, -
EUR for handling the change order. If the
order change is occurring between 2 weeks
from order entry date and 3 weeks before
scheduled delivery date we will charge 500,
- EUR plus 10% of removed options if any.
If the order change is occurring between 3
weeks and 1 week before scheduled
delivery date we will charge 500, - EUR plus
we reserve the right to charge certain
materials re-stocking costs if any. An order
changing the Bill Of Materials (without
changing unit model and/or version) is not
possible less than 1 week before scheduled
delivery date.

3a npomMeHun Ha nopbykaTta B
cneundmrkaumaTa Ha maTtepuanure (6e3
npomsHa Ha mogdena n/vnun sepcusaTa) (*) 8o
2 cegmMuum OT JaTaTta Ha BbBexXJaHe Ha
nopbykara e 6bae TakcyBaHa MMHMMarnHa
cyma ot 500, - EUR 3a o6paboTka Ha
nopbykaTa 3a npomsaHa. AKo NpoMsaHaTa Ha
nopbyKaTa HacTbMNBa MeXay 2 cegMmuum OT
JaraTta Ha BbBeXAaHe Ha nopbykata n 3
cegmuum nNpeau nnaHvMpaHaTa gata Ha
JocTaBka, Hue Le TakcyBame 500, - EUR
nntoc 10% oT NnpemaxHaTuTe onuun, ako
numa TakmBa. AKO NpoMsiHaTa Ha nopbykaTa
HacTbnBa mexay 3 ceamuum n 1 cegmuua
npeauv NnaHvMpaHaTa gata Ha A4OoCTaBka, HUe
we Takcysame 500, - EUR nntoc cu
3anasBamMe NpaBoTO [a TakCyBamMe HAKOM
pasxogu 3a npesapexpaHe Ha maTtepuanu,
aKko nma TakmBa. lNopbyka 3a NpoMsiHa Ha
cneumdukaumsita Ha maTepuanurte (6e3
npomsiHa Ha MoZena n/wnun BepcusaTa) He e
Bb3MOXHa Nno-Marnko oT 1 cegmuua npeam
nnaHvpaHaTa garta Ha J4ocTaBka.
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For order Orders Cancellation / Model or
version change which are occurring up to 2
weeks from order entry date we will charge
up to 2% of the order value. If the change
order is occurring between 2 weeks from
order entry date and 3 weeks before
scheduled delivery date we will charge up to
10% of order value. If the change order is
occurring between 3 weeks and 1 week
before scheduled delivery date we will
charge up to 10% of order value and
reserve the right to charge certain materials
re-stocking costs if any. If the order change
is occurring less than 1 week before
scheduled delivery date we will charge up to
20% of order value plus the value of options
and version(**).

3a nopbYkKM 3a aHynupaHe Ha NopbYkn /
CMsiHa Ha MoAen Unn Bepcusi, KOUTO ce
cnyyBaTt o 2 ceaMuum OT gataTta Ha
BbBeXJaHe Ha nopbykarta, Hue Lie
TakcyBame A0 2% OT CTOMHOCTTa Ha
nopbykaTta. AKO nopbykaTa 3a NpoMsiHa
HacTbMNBa Mexay 2 ceaMuLM OT JaTata Ha
BbBeXAaHe Ha nopbykaTa u 3 cegMmum
npeau NnaHupaHaTa gata Ha gocTaBka, Hue
e TakcyBame Ao 10% oT CTOMHOCTTa Ha
nopbukaTta. AKo NopbykaTa 3a NpoMsiHa ce
M3BbPLUBa Mexay 3 cegmmum 1 1 ceammua
npeav nnaHupaHaTa garta Ha AocTaBka, Hue
we TakcyBame o 10% oT cToMHOCTTa Ha
nopbyKaTta 1 cv 3anassame nNpaBoTO Aa
TakcyBaMe HAKOW pa3xoau 3a
npesapexagaHe Ha Matepuanu, ako Mma
Takua. AKO NpoMsaHaTa Ha nopbykaTa
HacTbMNM No-manko ot 1 ceamuua npean
nnaHupaHaTta gaTta Ha JoCTaBKa, HUe Lie
TakcyBame A0 20% OT CTOMHOCTTA Ha
nopb4yKaTa Nic CTOMHOCTTA Ha ONUUUTE U
BepcusaTa(*).

(*) 500 euro charge is in total, to be divided
on numbers of units involved

(*) Takcara ot 500 eBpo e obLa, kKoATo ce
pasaens Ha 6pos Ha BKITKOYEHW arperatu

(**) For A/C chillers below 500 kW less strict
conditions can apply: invoice only cost of
options and version

(**) 3a BogooOxnaxgawum arperatu ¢
Bb34yLWHO oxnaxgaHe nog 500 kW morat
Aa ce npunarar no-mManko CTPOru yCroBusi:
hakTypupame camo LeHaTa Ha onumute u
BepcusiTa
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