Commercial terms and conditions
(Last update: April 2023)

O6LKM THLProBCKK yCroBUs
(MocnepgHa pepakumsa - Anpun 2023)

These commercial terms and conditions (hereinafter 'Terms') shall
apply to all offers, sales of goods and services to companies (B2B)
of Daikin Airconditioning Central Europe GmbH, Lembdéckgasse
59/1/1 | 1230 Vienna, Austria with company number FN97788g
(referred to as “DACE” or “Daikin” or “our” or “us” or “we")). Part |
shall apply to sales and deliveries of goods. Part Il shall apply to
services provided by our customer service. Any individual
agreements deviating from these Terms shall be valid only if
confirmed by us in writing and duly signed. Any informal
statements are invalid. Any commercial terms and conditions of
the ordering party shall not be applicable. Acceptance of the goods
is in any event deemed to constitute acknowledgment of our
Terms. Our customer services to consumers (B2C) shall be
subject to separate commercial terms and conditions. Our
commercial terms and conditions can be found at www.daikin-
ce.com.

Te3n OOWM THProBCKM YCNOBUSA (Hapu4aHu no-gony ,Ycnosus®)
ce npunarat 3a BCWUYKM Hawm odepTw, AOCTaBKM Ha CTOKU W
ycnyrm Ha komnaHum (B2B) Ha Daikin Airconditioning Central
Europe GmbH, Lembdckgasse 59/1/1 | 1230 Buena, AscTpus c
dvpmeH Homep FN97788g (HapuuyaHo no-HataTbk ,DACE® wnnn
,Daikin“ nnn ,Haw“ wnn ,Hac* unn Hne®). Yact | ce npunara 3a
npogdaxbu n goctaBku Ha cToku. Yact Il ce npunara 3a ycnyru,
npefocTaBsAHN OT HaweTo obcnyxBaHe Ha KnneHTwu. Beudku
UHOMBMAOYaNHW CNopasyMeHusi, KOMUTO Ce OTKIOHsiIBaT OT
HacTosiLuTe YCrnoBus, ca BanuaHM Camo ako ca MoTBbPAEHU OT
Hac B nucMeHa dopma W HapnexHo noanucaHn. Bcudku
HeouUManHM M3ABNEHWs ca HeBanuaHW. Bcuukn Tbproscku
yCrnoBus Ha nopbyBalLaTa cTpaHa HaMa Aa 6baaT NpUIoXUMU.
MNpvemaHe Ha CTOKMTE BbLB BCEKM Crnyyan ce cuutat 3a
NoTBBbPXAEHUe Ha HawuTe Ycnosus. Hawute KnneHTCku ycnyrm
3a kpavHu notpebutenute (B2C) ca npegMeT Ha OTAENHU
TbProBCKW ycrnoBus. Halumte TbproBcku ycnosusi Morat Aa 6baat
HamepeHu Ha www.daikin-ce.com.

|I. COMMERCIAL TERMS AND CONDITIONS FOR GOODS

. TBPTOBCKHM YCNOBUA 3A CTOKU

1. OFFER

1. O®EPTA

Our offers are without engagement and non-binding. Any
representation of models and any information about dimensions,
weights and technical data are non-binding and subject to
production-related and model-related changes. Such changes
shall not constitute a defect.

npeﬂ,CTaBeHMTe B HawwuTte Od)epTVI - MoAenn u BCAKakBa
VIH(bOpMaLI,VIﬂ OTHOCHO pasMmepute, Ternata u TexXHU4eCKuTe
AaHHW Ca He3aObJKUTENHU KU noaneXxaTt Ha NpoOMeHN, CBbp3aHn C
npon3BoaCcTBOTO U MoAena. TakvBa npomMeHn HaAMa pa 6baar
CYUTaHU 3a HECHOTBETCTBUE.

2. PLACING OF AN ORDER, CHANGE OF THE DELIVERABLE

2. N3BBPLWIBAHE
OOCTABKATA

HA NMOPBYKA, TMPOMAHA HA

1. Orders must be placed in writing (by letter, fax or email or
online ordering system). When Daikin confirms receipt of the
order, this does not constitute an acceptance of the order. We are
deemed to have accepted an order not until after we have explicitly
confirmed acceptance in writing or actually executed that order.
Any arrangement and agreement reached verbally and by phone
must be confirmed in writing.

2. We reserve the right to rescind the contract even after having
accepted an order if information we have obtained about the
customer’s liquidity in the meantime suggests that the customer
will not be able to pay for the entire or for part of the order.

3. Having accepted an order, we also reserve the right to change
and improve the deliverable, e.g. in respect of its type and design,
to the extent the customer can be reasonably expected to accept
such changes and improvements in consideration of our interests
(e.g. delivery of an equivalent or more sophisticated device). Such
changes and improvements are deemed approved in advance.

4. The customer’s cancellation or change of an entire or of part
of an order requires our written consent and entitles us to charge
the customer - in addition to the services already provided and
costs accrued - a (cancellation) fee equal to 20% of the order value
and at least € 250. For certain product groups, which are
manufactured on the basis of a specific order, (e.g. multiple scroll,
screw chiller, AHU etc), separate cancellation rules apply, which
can be found at www.daikin-ce.com.

1. TlopbukuTe TpsibBa oa 6baaT M3BbLPLUEHM B MMCMEHa hopma
(4pe3 nucmo, chakc, MMenn WnM Ype3 OHMaWH cuctema 3a
nopbykm). Korato Daikin noTBbpan nonyyaBaHeTo Ha nopbykaTa,
TOBa He NpefCcTaBnsBa NpYemMaHe Ha nopbykara. Llle ce cuuta, ye
cMe npuvenu fdafjeHa nopbyka, camo cref KaTo U3pUYHO CMe
NOTBBPAWIN NPUEMAHETO 1 B NUCMEH BUA UKW CME A U3MbITHUIN.
Bcuyku pgoroBopeHoCcTM M cbrmacus, MOCTUIHaTWU YCTHO M MO
TenedoHa, Tpsbea Aa 6baaT NOTBBLPAEHU B MUCMEH BUA.

2. Hve cu 3ana3Bame NpaBOTO Aa aHynupame [OroBopa, Aopu
cnep KaTo CMe npvenu JageHa nopbyka, ako MeXAyBpeMeHHO
CcMe nony4mnu nHgopmMaums 3a NUKBUAHOCTTa Ha KnneHTa, KosiTo
npeanonara, 4e KNMEHTLT HAMa a MOXe Aa MnnaTtu 3a uanarta unm
3a 4acT OT nopbyKaTa.

3. Cnep npueTta OT Hac nopbyka, 3anasBame MpPaBoOTO CU Aa
npoMeHsme wu nopgobpsBamMe [ocTaBkaTta, Hampumep Mo
OTHOLUEHWE Ha HeWMHWs BWA W Au3aiiH, OO0 CTeneH, A0 KOSTO
KMMEHTBLT Ce OYaKkBa Ja NpYeme TakuBa NpoMeHu U nogobpeHust
1 KaTo ce B3emMaT NpeaBuz HalluTe MHTepecu (Hanp. JocTaBka Ha
PaBHOCTOWHO WM MO-yCbBBPLUEHCTBAHO YCTPOWCTBO). TakuBa
NpoMeHu 1 NogobpeHns NpeaBapuUTENHO Ce cunTar 3a ogobpeHu.
4. OTmsHa unn NpoMsiHa Ha uanaTa Uy Ha 4acT OT nopbykaTa
OT CTpaHa Ha KIMeHTa M3MCcKBa NMCMEHOTO HU Cbrracue U HY Aasa
npaBo [a TakCyBaMe KIMEHTa - KaKkTO 3a Beye MNpefocTaBeHuTe
YCNyrn 1 N3BbpLUEHNTE pa3xoam — Taka 1 € Takca (3a aHynupane),
paBHa Ha 20% OT CTOMHOCTTa Ha nopbYkaTa n MuHuMym €250. 3a
onpeaeneHu rpynu NpoaykTu, KOUTO ce Npom3BexaaT Bb3 OCHOBA
Ha KOHKpeTHa mnopbYka (Hanpumep BoOoOXNaxaalluy arperatv ¢
HAKOMKO cnvparnHu unm BWHTOBM Kkomnpecopa,
Bb3ayxoobpaboTBalum knumaTtudHmn kamepu /AHU/ v gp.) Baxat
OTAenHW npaBuna 3a aHynupaHe, Kouto MoraT Aa 6baar
HamepeHu Ha www.daikin-ce.com.

3. PRICES AND TERMS OF PAYMENT

3. ULEHN 1 CPOKOBE HA MJIALLAHE
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1. Prices are based on the price list, as amended from time to
time, which is usually issued once a year. We reserve the right to
change prices also during the year. Price changes are only
applicable for future orders.

2. Prices are understood to be net prices without any taxes,
duties or charges in the quoted currency including packaging,
unless otherwise indicated. We will not take back packaging and
packing material.

3. We will not accept any objections to invoices which are
received more than two weeks after receipt of an invoice. Unless
otherwise indicated, invoices are due net 30 days from the invoice
date the payment date is the date on which a payment is received
by us. In case of late payment, we will charge default interest at a
rate of 12% p.a. In case of default, we may also demand all costs
related to the collection of our claim, including, without limitation,
dunning and collection charges.

4. If payment by instalments has been agreed, the maturity date
will be accelerated if the customer is in default in respect of only
one instalment.

5. We may make deliveries dependent on advance payment.

6. The customer may not withhold or offset payments in reliance
on warranty or other claims.

1. LeHuTe ca Ha 6a3a LeHoBaTa NncTa, kakto 6rBa M3mMeHsiHa C
BPEMETO, U KOATO 0OBMKHOBEHO Ce MybnunkyBa BEAHBX FOAMLLHO.
Hue 3anasBame npaBOTO CUM Aa MPOMEHsIME LEeHUTE npes3
rogvHara.

2. 3a ueHuTte ce noapasdupa, Ye ca HETHU LieHKn, 6e3 KakBUTO U
0a e [daHbuu, MuUTa WnM Takcu B nyGnukyBaHata BanyTa,
BKITIOYMTENHO OMakoBKaTa, OCBEH aKo He € YyKa3aHo [Apyro.
OnakoBKM M ONaKoOBBYHWM MaTepuanu, Hama ga obaart obpaTHo
U3KyMyBaHW.

3. Hama pa 6bgaT npueTn HUKAKBU Bb3PaXeHWst OTHOCHO
hakTypu, B cniyyai, Ye Bb3paxeHUsiTa ca MoryyeHn rno.eye OT
OBe cegmuum cnef nornydyaBaHeTo Ha dakTypute. OCBEH ako He
e MnocoyeHo Apyro, dakTypute Tpsbsa ga 6baart nnateHu B
pamkuTe Ha 30 AHM cunTaHo OT Aartarta Ha dakTypara; 3a gatata
Ha nnawaHe ce cyuTa pJdatata, Ha KOsITO CMe Monyyvunu
nnawaHeto. B cnyvai Ha 3abaBa Ha nnawaHeTto, we Obae
TakcyBaHa nuxea 3a 3abaBa B pa3mep Ha 12% Ha roguvwHa 6asa.
B cnyyait Ha Heu3nbnHeHWe Ha 3agbiKeHUe, HMe Buxme Mornu
[a uv3nckame nnawjaHe Ha BCUYKM pasxoan, CBbpP3aHW CbC
cbbupaHeTo Ha HaweTo B3eMaHe, BKAuMTeENHo, 6e3
orpaHU4YeHUe, TakCUTE 3a HANOMHSIHUS U CbbMpaHe Ha B3eMaHus.
4. AKo e [JOoroBopeHoO nnailjaHe Ha BHOCKWM, AaTtaTa Ha nagexa
e 6bae cbkpaTeHa, 4opPU ako KITMEHTLT € B HEU3MbITHEHME CaMO
Ha egHa BHoOCKa.

5. W3BbpwBaHeTO Ha [AOCTaBkM € B MNpsika 3aBUCUMOCT OT
M3BbpPLUBAHE Ha aBaHCOBO MriaLLaHe.

6. KnueHTBLT HSMa NpaBo Aa OTKaxe MUnu Npuxsalla nnaaHus,
KaTo ce N030BaBa Ha rapaHums unv Ha Apyru NckoBe.

4. DELIVERY TIME

4. CPOK 3A OOCTABKA

1. Indicated delivery times are non-binding and for reference
only, although we endeavour to meet indicated deadlines. The
customer has no right to insist on compliance with a certain
delivery time. As a consequence, delays in delivery will not entail
any claims for damages and do not entitle the customer to rescind
the contract. The same holds true if delivery deadlines are not met
due to force majeure, strike or other events outside our control.

2. We will not accept penalty claims asserted by the customer
under any circumstances.

3. Partial deliveries are permitted.

4. |If the ordering party is in arrears on an earlier delivery, DACE
may withhold deliveries pending payment of the earlier delivery
and is not required to pay to the ordering party any damages in
this respect.

1. TlocoyeHuTe cpokoBe 3a [OCTaBKa ca HeoOBbP3BaALLM U CaMO
pedepeHTHN, BBMPEKN Ye ce CTPeMUM Aa M cnasum. KnneHTtbt
HAMa NpaBO [a W3MCKBa CMa3BaHETO Ha OnpefenieH Cpok 3a
noctaBka. 3abaBsiHe Ha JOCTaBka He JaBa NpaBo Ha KMveHTa 3a
npeasBsiBaHe Ha MCKOBE 3a LLETM U He JaBa NpaBo Ha KnveHTa Aa
aHynupa pgorosopa. CbLIOTO BaXu W ako He ca CcnaseHu
CpOKOBETE 3a JocTaBka nopaau hOpCMaXKopHU 0bCTOATENCTBa,
cTayka Unu Apyru CbobuTusi N3BBH HaLLUS KOHTPOI.

2. Mpn HukakBu oOcTOsATENCTBA HAMaA fAa
HakasaTesfHW UCKOBE, NPeasiBEHN OT CTpaHa KIneHTa.
3. Bb3MOXHO e M3BBbpLUBAHETO Ha YaCTUYHU AOCTaBKN.

4. AKo HapeguTenaT MMa MPOCPOYEHO MnallaHe 3a Mno-paHHa
poctaBka, DACE moxe ga 3agbpXu OOCTaBKWM, 32 KOUTO He e
M3BbLPLUEHO MfaljaHe, M HAMa Aa e AMbXeH Aa 3annatv Ha
HapeauTensi HMKakeu obesLeTeHus 3a ToBa.

npuemawve

5. ACCEPTANCE OF DELIVERIES, TRANSFER OF RISK,
DELAYED ACCEPTANCE

5. NIPUEMAHE HA OOCTABKW, MPEXBBPNAHA HA PUCKA,
3ABABEHO NMPUEMAHE

1. Unless otherwise agreed, deliveries are made CIP (Incoterms
2020) to the named destination

2. In principle, delivery CIP covers only minimum transport
insurance. Additional transport insurance will be purchased only if
explicitly requested by customer and subject to a separate
agreement and at the customer’s cost and expense.

3. The customer must immediately check deliverables received
by him or directly by his customers for any transport damage and
he must record any damage to the packaging or the device in the
delivery note and shall refuse delivery towards the forwarding
agent. If the customer finds out only later that goods are damaged,
the customer shall report any such damage to us immediately, in
no case later than three working days after delivery; otherwise, any
insurance claim may expire.

4. If the customer is in delay with acceptance, we -
notwithstanding our other rights - may charge the goods as

1. OcBeH ako He € [OoroBOpeHO [Apyro, [AOCTaBKUTe ce
M3BBPLLBAT C MriaTeHn TPaHCMOPT M 3acTpaxoBKa Mo YCIOBUS Ha
poctaBka cbrmacHo CIP (Incoterms 2020) o yroBopeHOTO
MECTOHa3Ha4eHue.

2. [JoctaBkaTa € nnateHu TpaHcnopT u 3actpaxoBka (CIP)
BK/OYBA CaMO MWHMMArHa TPaHCMOPTHA  3acTpaxoBka.
[onbnHuTenHa TpaHcnopTHa 3acTpaxoBka LWe 6bae 3asiBeHa,
CcaMO aKko e M3PUYHO M3UcKaHa OT KINneHTa, kato T we 6bae
npeaMeT Ha OTAENHO CropasymMeHve U Lie e 3a CMeTka Ha
KNWeHTa.

3. KnueHTbT TpsibBa HesabaBHO [fOa npoBepu [JOCTaBKaTa,
nonyvyeHa OT HEro WNM OUPEKTHO OT HEroBUTE KIMEHTU 3a
BCSIKaKBM TPAHCMOPTHU LLETH, U TpsibBa Aa 6baat otbensizaHu
BCUYKM LLIETU BBPXY ONakoBKaTa Unu yCTPONCTBOTO B M3BECTUETO
3a [ocTaBKka, TakaBa [JOCTaBka crnefpa fda OGbae oTkasaHa 3a
nony4aBaHe. AKO KIMEHTBT efBa NO-KbCHO YCTaHOBM, Ye cTokaTa
e noBspefeHa, KNNMeHTBLT TpsAbBa He3abaBHO Aa HU yBeAOMM 3a
TaKMBa LLETU, HO B HUKAKbLB Criyvait He NO-KbCHO OT Tpu paboTHM
OHW cref JocTaBkaTta; B MPOTUBEH Criyvail daBHOCTTA Ha
3acTpaxoBaTeniHaTa NpeTeHuus MoXe Aa usTteye.

4. AKO KNMEHTBT NpMeme CTOKU CbC 3aKbCHEHME, HE3aBUCUMO OT
Opyrute HUM npaBa, MOXEM [Ja W3McKBaMe nnallaHe 3a




delivered or may otherwise dispose of them without setting a time
limit. If we otherwise dispose of the goods, the delivery time will
recommence on the day we receive the customer’s written request
calling for delivery of the goods.

5. We may charge the customer for any costs incurred due to late
acceptance, including, without limitation, any storage costs,
waiting periods, etc.

[OCTaBeHUTe CTOKM UMM MOXe Aa Ce pasnopeaum € Tsx no apyr
HauuvH, b6e3 fa onpegensime cpok. AKO HUe ce pa3nopeanm no Apyr
HauMH CbC CTOKMTE, BPEMETO 3a [JoCTaBkKa e 6bie Bb30OHOBEHO
OT [eHS, B KOWTO NOMNyYnM MMCMEHO MCKaHe OT CTpaHa Ha KnneHTa
3a JoCTaBKa Ha CTOKUTE.

5. Hue Moxe pa TakcyBame KnMeHTa 3a BCWUYKM pPa3xoaw,
noHeceHn BcreacTBMe Ha 3abaBa 3a npuemaHe, BKIHYUTESHO,
6e3 orpaHuyeHve, BCUYKM pasxoam 3a CbXpaHeHune, nepuoan Ha
n34yakeaHe 1 ap.

6. RESERVATION OF TITLE

6. 3AMA3BAHE HA NMPABOTO HA COBCTBEHOCT

1. We will retain title to goods delivered pending full payment of
all claims arising from our business relationship with the customer,
even if the purchase price for specifically designated claims was
paid. If our conditional goods are processed, we will acquire title
to the new item without consideration. If the goods delivered by us
are mixed, processed or combined with other items, the customer
hereby assigns to us in proportion of the value of our invoices an
ownership or co-ownership right of the combined or new item, both
in respect of the interim and the final products.

2. The customer may resell goods delivered by us and the items
created by processing, mixing or combining these only in the
ordinary course of business. The customer hereby assigns to us
any claims arising from such resale or from any other legal ground
toward third parties, including, ancillary rights, in order to secure
our - future - claims that may arise from our business relationship.
The customer must record the assignment of these claims in his
books not later than when the goods are resold.

3. Before having paid the purchase price of an item, the customer
may resell that item only if he simultaneously informs the second
buyer (end customer) that the resale proceeds have previously
been assigned.

4. The customer may collect the assigned claims as long as he
fulfils his payment obligations towards us according to the terms
of the contract. The customer may not otherwise dispose of the
conditional goods (e.g.: transfer of property by way of security,
pledging).

5. The customer must immediately inform us of any attachment
or other impairment of the conditional goods and/or the assigned
claims and explain to the third party that we have retained title to
those goods. Any related cost will be borne by the customer.

6. All hardware for the remote monitoring functionality (ERMC),
such as a modems and Data/SIM cards, either installed/mounted
in/fon our delivered goods, or delivered to customer separately,
shall remain the property of DACE at all times. Customer shall
have the right of use during the remote monitoring subscription
period and the hardware is to be returned to Daikin immediately
thereafter.

1. 3anasBame NpaBOTO CM Ha COBCTBEHOCT BbPXY AOCTaBEHUTE
CTOKM, [O MBbMHOTO WM3NnawaHe Ha BCUYKM B3eMaHwus,
npousTMyaLLy oT HawmnTe BU3HEC OTHOLLEHUS C KINUEHTa, 40Py U
ako TOM e NnaTun MoKymnHaTa LeHa 3a cneuuanHo onpegeneHun
B3eMaHus. AKO HawuTe CTOKM ca npepaboTeHn wunm
MoauuumMpaHy, uMame npaBo Ha COGCTBEHOCT BbpXy HOBUSI
aptukyn 6e3 HeobxoguMmocTTa OT  yBegomneHue. Ako
[OCTaBeHUTE OT Hac CTOKUTE ca CMeCeHM - npepaboTeHu unm
OelcTBaLUM B CbYeTaHUE C APYI CTOKM, KIMEHTLT HU NpeaocTaBst
coOCTBEHOCTTAa WM MpaBOTO Ha  CbCOOCTBEHOCT  Ha
KOMOWHMpaHaTa WM HoBaTa CTOKA, MPOMOPLMOHANHO Ha
CTOWHOCTTa Ha U3gafeHuTe oT Hac hakTypu, KaKTo MO OTHOLLEHWE
Ha MEXOUHHWTE, Taka 1 Ha KparHWUTe NPOayKTU.

2. KnuneHTbT MOXe Aa npenpoaBa CTOKM, AOCTaBEHU OT Hac 1
apTuUKynuTe, cb3fafeHun 4pes3 npepaboTka UNM B CbueTaHue C
NpPoAyKTW Ha Apyr NPoV3BOAMTEN CamMO B paMKUTe Ha HopMarHaTa
CW CTOMaHcKa [JeWHOCT. KnMeHTbT HU Bb3nara BCAKaKBU
npeTeHuun, npousTuyallM OT TakaBa npenpogaxba wnu ot
KaKBOTO M Aa e Apyro NpaBHO OCHOBaHWE CNpsAMO TPeTu nvua, 3a
Oa ocurypuv 6baeLumTe HYU NpeTeHLMn, KOMTO MoraT Aa Bb3HMKHaT
OT HawwwnTe BusHec oTHoweHUs. KnueHTbT TpsibBa aa peructpupa
Bb3araHeTo Ha TakMBa MpPeTeHUMM B CBOSITA JOKYMEHTauusi He
No-KbCHO OT MOMEHTA, B KOMTO CTOKUTE Ca NPOSaAEHN.

3. Tlpeau ga e 3annatvn NokynHaTa LeHa Ha JadeH apTukyn,
KMMEHTBLT MOXe Aa ro npenpogaje, camo ako TO eAHOBPEMEHHO
nHdopMMpa BTOpUS KyryBay (KpalHUS KIMEHT), Yye B3eMaHusTa
no npenpoaaxbaTta Lie HU 6baaT NPeXBbPIEHU.

4. KnveHTbT MOXe fa CcbOupa NpexBbprieHUTe B3eMaHusi, ako
M3MbMHM 3adbJDKEHMATA CU 3a NnawaHe KbM Hac crnopeg
ycnoBusiTa Ha goroeopa. KnueHTbT He Moxe Aa ce pasnopexaa
no ApYr Ha4yvH (Hanpumep: NPEXBbLPISHE Ha UMYLLECTBO KaTo
obe3neyeHue, 3anor).

5. KnueHTbT Tpsiba HesabaBHO ga HM MHopMUpa 3a BCSKO
3anopupaHe wnu gpyra obesleHka Ha CTokuTe  W/vnm
Bb3/IOXEHNTE B3EMaHWs M ga MHopmupa TpetaTta cTpaHa, ye
CMe 3anaswvnu npaBoOTO Ha COBCTBEHOCT BbPXY TE3U CTOKM.
KnuneHTbT cneaBa Aa KOMNeHcMpa BCUYKY pa3xoau, HanpaBeHu 3a
3alMTa Ha HalmMTe NpaBa Ha COGCTBEHOCT.

6. Uenuar xapgyep 3a dyHKumsiTa 3a AUCTaAHUMOHHO
HabnogeHne (ERMC), kato Mmogemu v kapTu 3a AaHHW/SIM kapTw,
MHCTanuMpaHe/MOHTMpaHe B/HA HalwuWTe LOCTaBEHW CTOKM Wunn
[0CTaBeHM OTAENHO Ha KnNueHTa, octaeaTt cobecTBeHocT Ha DACE.
KnueHTbT MMa npaBoTO Ha non3saHe 3a nepuosa Ha aboHameHTa
3a AUCTaHUMOHHO HabnioaeHwe, a xapaoyepbT credBa da ce
BbpHe Ha Daikin BegHara cnep ustuyaHeTo My.

7. WARRANTY

7. TAPAHUUA

Unless otherwise agreed and excluding any further claims, we
warrant for any defects and the absence of warranted qualities of
the goods at the time of delivery as follows:

AKO He € YrOBOPEHO [PYro, U C U3KIYEHUE Ha APYTv NPETEeHLMH,
HMe HOCUM OTTOBOPHOCT 3a BCAKaKBM AedeKTN 1 OTCHLCTBUETO Ha
rapaHTMpaHu KayecTBa Ha CTOKWTE MO BPEME Ha AocTaBkaTta,
KaKTo crefpa:

1. The warranty period per product category is specified below
and commences from the delivery date (delivery to the forwarding
agent). The customer bears the burden of proof that a defect had
existed already at the time of delivery.

1. [apaHUMOHHMAT Nepuopa 3a NPoAYyKTOBa KaTeropus e nocoveH
no-gony W 3anoyBa OT jJatata Ha [JocTaBka (gocTaBka Ao
cneautopa). TexecTTa Ha Joka3BaHe € Ha KINMeHTa, KOMTo Tpsibea
[a gokaxe, Ye fafeH AedekT e cbluecTByBarn oOLle no Bpeme Ha
JocTaBkaTa.




PRODUCT CATEGORY WARRANTY

PERIOD
Air conditioning
Air cleaners; Split; Multi-split; SkyAir; VRV; 3 vears
Packaged; Ventilation equipment Y
Heating systems
Altherma Heat Pumps and Hybrid Heat 3 vears
Pump; Domestic hot water tanks y
Gas & Qil boilers 2 years
Solar Panels 5 years
Under-floor heating system (pipes, panels);
Heat exchanger of the Altherma Hybrid or | 10 years
Rotex A1 boiler
Other heating products not specified above 3 years
Applied Systems
Air Handling Units 1 year
Air Handling Units Modular L; Fan coil units 3 years
Chillers** 1 year
“Plug&Play” Chillers (EWAQ/EWYQ-A,-B,-C 3 vears
series; SEHVX/SERHQ-B series) y
Refrigeration
Conveni-Pack* all versions; ZEAS 3 years
Booster units 3 years
Commercial Condensing Units (CCU; SCU)
and other Zanotti, Tewis, Hubbard, J&E Hall, 1 vear
and Daikin  stationary  refrigeration y
equipment*, Iceberg cabinets.
Transport Refrigeration Equipment* 2 years
AHT HORECA equipment 2 years
Other refrigeration products not specified 1

year

above
Solutions & 3rd party equipment
Air curtains 3 years
Oil and Rain-water storage tanks 5 years
VA Piping 10 years
Luve*, Glintner* equipment 2 years
Dadanco, Cabero, Smart Energy, 1 year

* only under the condition that the machine was put into operation
Daikin a company & person authorized and certified by Daikin and
that Daikin itself or a company & person authorized and certified
by Daikin re-commissions the machine after any major repair (e.g.
replacement of controller, compressor, heat exchangers, etc),
otherwise 1 year warranty applies.

** only under the condition that the machine was put into operation
by DACE itself and that DACE itself re-commissions the machine
after any major repair (e.g. replacement of controller, compressor,
heat exchangers, etc), otherwise no warranty is provided.

2. The customer may assert a warranty claim only if the
equipment is both installed and put into operation by DACE or a
company trained by DACE and according to the Daikin installation
instructions and regularly maintained according to the latest

FAPAHLUUOHEH
NPOOYKTOBA KATErFOPUA nEPUoN
Knumatusauus
Bb3gyxonpeuncrtatenu;  CniuT;  MYNTU-|3 rOAWUHM
cnnuT; SkyAir; VRV; nakeTupaHu;

BEHTUNaUMOHHO obopyaBaHe
Cucrtemu 3a oTonneHue

Tepmonomnu  Altherma wn  xubpugHa|3 roguHm
TepMoromna; Bogocbabpxatenu 3a 6utosa
ropelia Boga

[a30BuM 1 HapTOBM KOTNN 2 roauvHn

ConapHu naHenu 5 roanHn

Cuctema 3a nogoBo oTonneHve (Tpbbu,|10 roamHn
naHenu); TonnoobMeHHnk Ha Altherma
Hybrid nnu koten Ha Rotex A1

Opyr OTOMAMTENHW NPOAYKTW, HEMOCOYEHW |3 rOANHM
no-rope
MNpunoxHu cuctemn

Bb3gyxoobpaboTBaliy knumatuyHn kamepu |1 roguHa

Bb3gyxoobpaboTBalum knuMaTudHU Kamepw |3 roguHmn
- MogynHu L; BeHTMNaToOpHM KOHBEKTOPU

Bopgooxnaxagawm arperatun** 1 roguHa

Bopooxnaxgawm arperatu tmun “Plug&Play” |3 roanHu
(EWAQ/EWYQ- cepus A,-B,-C;
SEHVX/SERHQ- cepus B)

XnagunHa TexHuKa

Conveni-Pack* Bcuyku Bepcun; ZEAS 3 roanHn

CnomaraTtenHu mogynu (Booster unit) 3 roavHn

Tobprosckn koHaeH3aTopHu arperatm (CCU; |1 rogmHa
SCU); Zanotti, Tewis, Hubbard, J&E Hall, n
cTauuMoHapHO XxnagunHo obopyaBaHe Ha

Daikin*
O6opyaBaHe 3a xrnaguneH TpaHcnopt* 2 rogvHn
O6opyasaHe Ha AHT HORECA 2 roguHn

[pyra xnagunHa TexHuka, HemocoyeHa no-|1 roguHa
rope

PeweHuns n o6opyaBaHe Ha 3-Ta cTpaHa

Bb3gyLHu 3aBecu 3 roguHn

C'bﬂ,'bp)KaTeJ'lVl 3a AbXAOBHa BoAa U Hacha 5 roguHu

VA Tpbbum 10 roavHm
ObopyaBaHe Ha Luve*, Glntner* 2 rogvHn
Dadanco, Cabero, Smart Energy 1 rognHa

*

camo npu ycrnosue, 4e MalwmHaTa e 6una BbBeaeHa B
ekcnnoataumsi OT camaTa KOMMaHWs Unn OT KOMNaHus v nuue,
ceptndunumpandmn ot Daikin n 4ye camata komnanusa Daikin mnu
KOMnaHus wunu nuue, ceptudpmumpann ot Daikin  noBTOpHO
BbBEXJaT B eKcnroaTtauus MalumHaTa crnep CepuoseH pPemoHT
(HanpumMep CMsAHa Ha KOHTpOnep, KOMMPECOop, TONNOOOMEHHNLIN U
T.H.) - B IPOTMBEH Cny4ali ce npunara 1-roguiiHa rapaHums.

** camo npwu ycroBue, Ye MallMHaTa e nycHata B ekcnroartaums
ot camata DACE n ye camata DACE nycka oTHOBO MaluuHaTa
crief, BCeKM OCHOBEH PEMOHT (Hamp. MoAMsiHa Ha KOHTporep,
KOMMpecop, TONo0BMEHHNLM 1 T.H.), B NMPOTMBEH Cry4al He ce
npepocTaBsa rapaHums.

2. KnueHTBT MOXe Aa npeasiBy NpPeTeHUMs 3a rapaHumus camo
ako obopyaBaHeTO € MOHTUPaHO U BbBEAEHO B eKcnnoartauus ot




applicable Daikin service notes and/or
maintenance instructions.

3. No warranty and/or liability is accepted, unless the customer
reports visible defects by giving written notice within 3 working
days from delivery and any other defects are reported without
delay after initial discovery.

operation and/or

4. In a warranty event, we undertake, at our discretion, to repair
the defective goods or components or to make available faultless
goods or components. There are no other warranty remedies or
claims whatsoever. Labour cost, travel times, supplies, such as
refrigerant, freezing agents, glycol and lubricants, or other costs
(e.g. for installation, retrofitting) will not be reimbursed.

5. Daikin, at its own discretion, can provide software and/or
Hardware updates from time to time. Updates may include error
corrections, improvements as well as upgrades and
enhancements. Updates are provided to the customer in machine-
readable and installable form, including installation instructions.
The customer is required to install updates at his own cost and
expense within a reasonable period of time. Any damage caused
by a failure to install updates shall be the customer's sole
responsibility, and Daikin does not accept any liability nor warranty
due to the failure to update a unit.

6. In addition to paragraphs 2 to 3, no warranty and/or liability is
accepted for defects that have been caused by inadequate or
improper use or treatment, failure to observe operating conditions
or maintenance instructions, excessive use or inadequate
operating materials or substitute materials or spare parts not
provided by Daikin. In addition, no warranty is accepted for usual
wear and tear of wearing parts, including, but not limited to, filters,
burner nozzles, carbon brushes of engines, couplings, electrodes,
protection anodes, UV probes, grids, oil or other consumables.

7. Unless we are granted the required time and opportunity to
take all necessary warranty measures, we are released from any
warranty claims and damages. If the customer continues to use
defective goods, we warrant and/or are liable only for the original
defect. We will not reimburse any cost of repairs which are carried
out without our express prior consent. We disclaim any liability for
the consequences of such repairs.

8. The warranty period for spare parts and other improvements is
6 months after delivery (delivery to the forwarding agent).

9. If a defect is remedied, the warranty period will not
recommence for the replaced or repaired components.

10. We may refuse to remedy defects as long as the customer is
in default with his payment obligations.

11. If third-party products are delivered and installed, warranty is
restricted to assigning the warranty claims we may assert against
the supplier of the third-party product. The customer may not
assert any other warranty claims and does not qualify for any
claims for a price reduction.

12. DACE may request that parts claimed in Warranty Claims as
malfunctioning be provided for detailed investigation, this includes
broken, defective or assumed damaged goods, parts or systems.
Parts must be kept available for such an investigation even after
an initial acceptance of the claim and provision of free of charge
parts for a minimum period of 3 months. In cases where the
investigation reveals the warranty claim is unfounded and the
warranty is rejected (e.g. part was damaged by external factors,
lack of maintenance, part is working properly, etc.) investigation
charges, shipment fees and any parts already provided free of
charge to remedy the claim can be charged.

DACE wvru ot dumpma, obydeHa ot DACE cbrnacHo Hain-HoBuTe
NPUNOXMMN MHCTPYKUMM 3a MoHTax Ha DACE u ce noggbpxa
pPENOBHO B CbOTBETCTBME CbC CEPBU3HWUTE MWHCTPYKLMU W/unn
WHCTPYKUMK 3a ekcnnoartaums u/wnv nogapwxka Ha Daikin.

3. Hsma ga 6baaT npvemaHy HMKaKBy rapaHUMOHHN NpeTeHumn
unu ga 6bae noeTa OTFOBOPHOCT, OCBEH aKO KMUEHTBLT HE CbobLLM
3a BUaMmun gedekTt, kato HesabaBHO OTNPaBY NNCMEHO N3BECTVE
B CPOK OT Tpu paboTHWM OHW OT AJocTaBKaTa, Npu OTKpuBaHe Ha
apyrv fedbektu Te cneaBa HesabaBHO Aa 6baaT CbOoOLLEHM.

4. B cnyyan Ha rapaHUMOHHa NPeTeHUMS H1e ce 3aablikaBame,
no CBOS MpeleHKa, Aa pemMoHTMpame AedEKTHUTE CTOKU Unu
KOMMOHEHTU WM Aa npegocTaBUM  U3MPaBHU  CTOKM UMK
KOMMoHeHTW. He npegnarame ppyrm obeslleTeHns 3a
rapaHuMoHHn npeTeHumMn. Pa3xogute 3a TpyA, TpaHCMNopT,
[0OCTaBKM, KaTo Hampumep XnaauiHU U 3aMpassiBaliy areHTw,
MMKON, CMa3oyHW MaTepuanu wunu Apyru pasxogun (Hanp. 3a
MOHTaX, MOAEpPHM3aLMs) HamMa Aa 6baaT Bb3CTaHOBSBaHMW.

5. Tlo cBosi cobcTBeHa npeueHka, Daikin moxe perynsipHo ga
npegocTaBa  COPTyEpPHU W/MNM  XapOoyepHU akTyanu3auuu.
AKkTyanusaummTe MoraT [a BKIIOYBAT KOPEKUMM Ha TPeLLKM,
nogobpeHns u HagrpaxaaHus. AkTyanusauuute ce npeaocTaBaT
Ha KNWeHTa B MHCTanvpyem copmaT pasyvMTaH OT MaluuHaTa, C
BKITHOYEHM MHCTPYKLUMM 3a MHCTanmMpaHe. KnMeHTbT e onbXxeH aa
WHCTanupa akTyanu3auuute 3a cobCTBEHA CMETKa B paMKUTE Ha
npuemMnue BpemeBu nepvod. BcskakBu LWEeTU, NpUHMMHEHU OT
rpellka npu WHCTanuMpaHeTo Ha akTyanusauuuTe, ca u3usano
OTFOBOPHOCT Ha knueHTa, u Daikin He noema Hukaksa
OTrOBOPHOCT B TOBa OTHOLLUEHME.

6. B gonmbnHeHwe kbM nmaparpadv 2 u 3, HAMa Aa ce npuema
HVMKakBa rapaHUMOHHa MpeTeHuMs u/vnu pa ce noema
OTFOBOPHOCT 3a [AedeKkTn, KouTto ca Ounu npuynHeHun ot
HenpasunHa ynotpeba unun 6opaBeHe, Hecna3BaHe Ha ycrnoBusiTa
3a ekcnnoaTtauusi UNU HacokuTe 3a NoaapbXkKka, NpekomepHa
ynotpeba nnm HecbOTBETCTBALLM MaTepuanu UM 3aMecTBallm
MaTtepuanM WnM  pesepBHM 4YacTu, KOUTO He ca Obunm
npegoctaBeHn ot Daikin. B gonbnHeHne, HAMa ga ce npuemat
rapaHUMOHHM MpeTeHuMM 3a o0bMyalHOTO W3HOCBaHe Ha
M3HOCBALLW Ce YacTu, BKIIOYUTENHO, HO HE camo, hunTpu, A13n
Ha ropenku, rpauTHU 4YeTkn Ha ABuratenu, CbeauHUTENW,
enekTpoau, aHoaHa 3awmta, UV coHam, peluetku, macna v gpyru
KOHCYyMaTuBu.

7. OcBeH aKko He HV 6bae NpefocTaBeHO HEOBXOAMMOTO BpeMe
M BB3MOXHOCT [a B3eMEM BCUYKM Heobxooumum Mepku 3a
rapaHuusita, HMe cMe ocBOBOAEHM OT BCSAKaKBU rapaHUMOHHU
npeTeHuun U UCKOBE 3a LWeTW. AKO KMMEHTBLT npoabikaBa Aa
usnonaesa AedeKTHW CTOKW, HWEe [aBame rapaHuus uunu cve
OTFOBOPHM CaMO 3a MbpBOHaYanHusa pedekt. Hue Hama Aga
Bb3CTAHOBUM HUKaKBW Pa3xoam 3a PEMOHTU, KOUTO Ca U3BbPLUEHN
6e3 HaleTo U3puMYHO NpeaBapuTENHO cbrnacue. Hue He Hocum
HWKaKBa OTFOBOPHOCT 3a NnocneavuuTte oT TakmBa PEMOHTMU.

8. [apaHUMOHHMAT nepvod 3a pe3epBHUM YacTu W Jpyrm
nogobpeHnss e 6 Meceua OT [JocTaBkata (gocTaBka QAo
cnegutopa).

9. AKo uma oTcTpaHeH AedekT, rapaHUMOHHUAT Nepuof HaAMa Aa
3arnoyHe OTHOBO 3a 3aMEHEHWNTE UM PEMOHTUPAHN KOMMOHEHTMU.
10. MoxeM ga oTkaxeM a oTcTpaHuM gedekTu, npu ycnosue 4e
KNMMEHTBT e B 3abaBa CbC CBOW 3a4bIMDKEHNS 3a MnallaHe.

11. Ako ce OOCTaBAT M MHCTanupar NpPOAYKTU Ha TPETU CTPaHMu,
rapaHuusiTa e orpaHuyeHa [0 NPEXBbPIsiHE Ha rapaHLMOHHUTE
npeTeHLuun, KOMTO MOXEM Aa NpeasiBUM CpeLly AoCTaByuKa Ha
npoadykTa Ha TpeTa cTpaHa. KnMeHTbT He Moxe Oa npeasBsBa
ApYr rapaHUMOHHM UCKOBE U HsIMa Ja Mma npaBo Aa u3ucksa
HVKaKBO HamareHve Ha LeHara.

12. DACE moxe fa noucka yactute, 3asaBeHn no MapaHumMoHHUTe
npeTeHUUM KaTo HeusnpaBHW, Aa ObAaaT npefgocTaBeHM 3a
noapobHO M3crnenBaHe, kKaTto TOBa BKIOYBA CUYNEHU, AedeKTHU
WM Nofo3vpaHy 3a MOBpPEeAeHM CTOKW, YacTu unu cuctemu. 3a
LuenuTe Ha TakoBa u3cnegBaHe uvactute TpsAbBa pa  ce
CbXpaHsiBaT, [OpU creg MbpBOHAYanHoO npuemaHe Ha
npeTeHUusiTa M npefocTaBsHeTOo Ha 6GesnnaTHM 4acTu 3a
MUHUManeH nepwopd ot 3 Meceua. B cnyyaute, npu kouTo
M3cneaBaHETO YCTaHOBM, Y€ rapaHUMOHHaTa npeTeHuust e
HeoCHOBaTesHa U rapaHUusiTa € OTXBbpreHa (Hanp. AageHa JyacTt
e buna noBpedeHa OT BBHLUHKN (haKTopw, Nunca Ha NoaapbKKa,




13. Daikin active equipment that is smart enabled is monitored to
ensure the correct operation during the warranty period.

yacTtTa paboTn N3NpaBHO U T.H.), MOXe Aa Ce HAUYUCIAT TaKcu 3a
uscneaBaHe 1 U3npatlaHe 1 4acTu, KOUTO Beye ca NpefocTaBeHn
6e3nnaTHO 3a ypexaaHe Ha NpeTeHumMsiTa, MoraT [ja ce TakcyBar.
13. AktmBHOTO ObopyaBaHe Ha Daikin, koeTo e WHTenureHTHO
aKTuBMpaHo, ce Habniogasa, 3a fa ce rapaHTupa npaeuHaTa
paboTa No BpeMe Ha rapaHLUMOHHUS Nepuoa.

8. LIABILITY

9. OTTOBOPHOCT

We are liable for damage only if we demonstrably acted with intent
or gross negligence. We disclaim any liability for slight negligence.
We are particularly not liable for consequential damage (e.g. idle
times due to wrong deliveries) and financial loss, lost profit,
unachieved savings, loss of interest and any damage suffered
from third-party claims against the customer, unless the foregoing
is attributable to our intent or gross negligence. If damage is
attributable to the defective condition of goods delivered to us, we
are liable only to the extent the producer or upstream supplier is
liable to us. Our liability does in any case not exceed the invoice
value of the incriminated goods.

Hve cme OTroBopHM 3a LLEeTH, CaMO ako SIBHO CMe AelcTBanu C
ymucbn wunu rpyba HebpexHocT. Hue He HOCMM HUKakBa
OTFOBOPHOCT 3a Jleka HebpexHoCT. Hue He HOCKM OTFOBOPHOCT 3a
nocrnefBaly WeTn (Hanp. MOMeHTW Ha OesfeiicTBue, mopagu
norpeLuHn 4OoCTaBku) U uHaHCoBM 3arybu, mponycHaTy neyanow,
HeMnocTUrHaT! MKOHOMUW, 3aryba Ha nMxBa U NpeTbprneHn Bpeau
OT MpeTeHUMn Ha TpeTu nuua cpelly noTpebutensi, oCBEeH ako
n3bpoeHnTe No-rope He ce AbIHKaT Ha Hawa ymucbn unu rpyba
HebpexHocT. Ako noBpegata ce [AbikM Ha [OedeKTHOTO
CbCTOSIHME Ha [JOCTaBEeHUTe OT Hac CTOKW, HWe HOCUM
OTFOBOPHOCT CaMO [0 CTEMNEHTA, [0 KOSATO MPOVU3BOAUTENSAT UMK
[OCTaBYMKBbT Harope Mo Bepurata HOCUM OTFOBOPHOCT KbM Hac.
Hawarta OTroBOpPHOCT B HMKaKbB Cryyal He HajBulaBa
bakTypupaHaTa CTOMHOCT Ha COMeHaTUTe CTOKM.

9. EXTENDED WARRANTY

9. YOBJIDXEHA FrAPAHLUUA

1. In addition to Section 7, if available, the customer has the
option to enter into a scheme of extended warranty. Extended
warranty starts after the standard warranty, and may deviate from
terms and conditions of a standard warranty. The extended
warranty must be agreed in written between Daikin and the
customer expressively in a separate Agreement and does not
cover any additional claims than under Section 8. The extended
warranty shall be valid only if all of the following requirements have
been satisfied:

(1) Payment in full by the customer within the agreed performance
period;

(2) Professional installation by a licensed business (Daikin or
authorized Daikin service partner);

(3) Use under the specified conditions (fuel, fireplace, ambient
conditions, etc.);

(4) Putting into operation by Daikin or by authorized Daikin service
partners

(5) Regular maintenance is executed and attested by Daikin or
authorized Daikin service partner

For applied systems:

(a) Regular maintenance is executed and attested by Daikin or
authorized Daikin service partner

(b) Activated Daikin On Site connection

If any of the above described conditions are not met, Daikin has
the right to call-off the extended warranty Agreement without
refunding the paid fee.

2. The guarantee shall expire if maintenance work as required by
Daikin was not carried out, not in due time or not by a company
authorized by Daikin and if the customer did not comply with the
service intervals as required by Daikin. The burden of proof for
proper and timely conduct of maintenance and cleaning work lies
with the customer. The guarantee shall also expire if the customer
uses any accessories not authorized by Daikin or if a company not
authorized by Daikin interferes with and makes changes to the
delivered item. Any wearing parts are not covered by the
guarantee.

1. B gonbnHeHWe KbM pasgen 7, ako € NpUNoXuMMo, KIMEHTBbT
MMa Bb3MOXHOCT [a Brie3e B Cxema 3a YAbIDKEHa rapaHuus.
YpabmKkeHaTta rapaHuMs 3anoyBa crnepf ctaHgapTHaTa rapaHums u
MOXe [a Ce OTKIOHsBa OT MpaBunara U YcrnoBusiTa Ha
CTaHpapTHaTa rapaHums. YabrmkeHaTta rapaHums Tpsabsa ga 6vae
poroBopeHa nucmeHo Mexgy Daikin n knueHTa um3puyHO B
otaenHo CnopasyMeHue U He MOKPMBA HUKAKBU AOMbIHUTENHU
npeTeHuun, pasnuyHu oT pasgen 8. PaswwupeHarta rapaHuus e
BanuMgHa camMO ako BCWYKM OT CleQHUTEe UW3NCKBAHUS ca
U3MbIHEHW:

(1) MbnHO 3annawaHe OT KNWeHTa B paMKuTe Ha [OroBOPEHMWS
nepvos Ha M3MbITHEHNE;

(2) NpodecroHaneH MOHTax OT nuueH3npaHa komnanus (Daikin
UM oTopuanpaH cepeuseH napTHbLop Ha Daikin);

(3) Msnon3BaHe npu onpepeneHnTe ycroBusi (TOPMBO, OTHULLE,
OKOJSTHW yCnoBus 1 Ap.);

(4) MyckaHe B ekcnnoataums ot Daikin unu otopusmpaH cepBmaeH
napTHeop Ha Daikin.

(5) PepoBHaTa nogapbxkka ce M3BbpLUBA WM yAoOCTOBepsiBa OT
Daikin nnu otopuaupaH cepsuseH napTHoop Ha Daikin

3a NpUnoXHM CUCTEMMU:

(a) PepoBHaTa nopgapbxkka ce M3BbpLUBa M yaocToBepsiBa OT
Daikin nnu otopuaupaH cepsuseH napTHoop Ha Daikin

(b) AkTuBupaHa Bpb3ka Ha Daikin On Site

AKO HSIKO€E OT onucaHuTe No-rope ycrnoBus He e n3nbriHeHo, Daikin
uma npaeo Aa oTMeHu CrnopasymMeHVeTo 3a YAbMKeHa rapaHuusi
0e3 Bb3CTaHOBsIBAHE Ha MraTeHarta Takca.

2. TapaHuusiTa ry6u BanMaHOCT, ako He ca U3MbIHEHN AeNHOCTM
no noaapbxkKaTa, kakTo ce uanckea ot Daikin, He ca U3nbnHeHn
CBOEBPEMEHHO UMW Ca M3MbIIHEHW OT KOMMaHUS, KOSITO He e
ynbrnHomouwleHa oT Daikin m ako knmMeHTbT He cbbnogasa
WHTEpBanNUTe 3a CEpBU3HO OOCNyXBaHe, KaKTO Ce U3NCKBa OT
Daikin. TexecTTa Ha [OKa3BaHETO Ha NPaBWUTHO U CBPEMEHHO
M3BbPLUBAHE Ha OEVWHOCTUTE MO MoAApPbXKA M MOYMCTBaHe ce
naga Ha knveHTa. CblLo Taka, rapaHumaTa rybu BanMagHocT, 1 ako
KIMMEHTBLT U3Non3Ba NpUHaAAIEXHOCTH, KOUTO He ca 0gobpeHn oT
Daikin, nnu ako koMnaHusi, KOATO He € ynbrHomMoLleHa ot Daikin,
Cce HamecBa M MpaBu MPOMEHU B OOCTaBEHWUsI NPOAYKT. Bcuyku
W3HOCBALLM Ce YacTu He ce MOoKpUBaT OT rapaHumsTa.

10. RETURNED GOODS

10. BbPHATU CTOKM




1. Goods can be returned and exchanged only upon our express
and written consent. We accept returned goods only with a
minimum net value of € 100.00 per item and a maximum net value
of € 50,000.00 per item and only provided that those goods are not
damaged, have not been used, are in original packaging and are
fit for resale. In particular, returns of already installed units
(including chillers) and returns of any made to order units as well
as spare parts are not permitted.

2. The customer shall complete the “Request for Goods Return”
form (available at the Daikin Business Portal https://my.daikin.eu)
and send it to us to the fax number or email address provided by
us within 10 calendar days after delivery, otherwise we will not
accept the return.

3. Goods must be returned freight paid at the risk of customer to
the destination indicated by us.

4. In every case of a return, a maximum of 80% of the net price
charged by us to the customer will be credited. All standard returns
will be subject to a restocking / administration charge of 20 % of
the net price.

5. All returns will be inspected by us. If goods are returned
wrongly (i.e. not in compliance with paragraph 1. Above), we may
refuse the returns and have them returned back to the customer
at the customer’s risk and costs. Alternatively, we may charge a
higher restocking / administration fee than the above mentioned
20%.

6. Credit notes of any nature whatsoever will exclusively be offset
against future deliveries.

1. CrokuTe morat ga 6baat BbpHaT 1 CMEHEHU CaMO C HaLLETO
M3PUYHO NUCMEHO Cbrmacue. Hue npyuemame BbpHATU CTOKM camo
C MUHMMarHa HeTHa cTonHocT oT €100 3a apTuKyn U MakcumarnHa
HeTHa cTtonHocT oT €50 000 3a apTKKyr, 1 camo npu ycriosue, Yye
CTOKUTE He ca MoBpeAeHW, He ca OwunuM um3non3eBaHW, ca B
opurMHanHaTa onakoBka W ca rogHu 3a npenpogaxba. [lo-
cneuuarnHo, BpbLLAHETO Ha BeYe MOHTMPaHU Tena (BKIMHYNTENHO
YUITBbPK) M BPBLUAHETO Ha BCSIKO M3paboTeHOo Mo nopbyka THAMO,
KaKTO U Ha pe3epBHM YacTu, He e paspeLLEHO.

2. KnueHTbT TpsibBa Aa nonbnHu dopmynsap MckaHe 3a
BpblUaHe Ha CTOKM® (Ha pasnoroxeHve Ha OusHec mopTana Ha
Daikin Ha https://my.daikin.eu) v ga HM ro wusnpatm Ha
npefocTaBeHns OT Hac hakc HOMep Ny UMen agpec B paMKuTe
Ha 10 kaneHgapHu OHW cref AOCTaBKaTa, B MPOTUBEH Cryyau
HsiMa ja NpMEMEM BbpHaTaTa CToKa.

3. Crokute Tpsiba ga 6baaT BbpHATK C NNaTeH TpaHCMopT, Ha
PUCK Ha KINMEeHTa 4O MECTOHA3HAYEHNETO, NMOCOYEHO OT Hac.

4. BwbB BCeku criyval Ha 3amsiHa, Han-mHoro 80% OT HeTHaTa
LileHa, HauuMcneHa OT Halwa cTpaHa KbM KnueHTa, e 6bae
Bb3CTaHOBEHa. Bcuukn cTaHaapTHY BbpHATU CTOKM LLe noanexar
Ha Takca 3a NOBTOPHO cKnaavpaHe / agMUHUCTpaLMsi B pa3mep Ha
20% oT HeTHaTa LeHa.

5. Huve we uHcneKkTupame BCUYKM BbpHATK CTOKU. AKO CTOKUTE
Ca BbpHaTK MOrpeLLHo (T.e. B pa3pe3 ¢ naparpacd 1. no-rope),
MOXe [1a OTKaXXeM [a NpuemMem BbpHaTUTE CTOKU M [ia T BbPHEM
obpaTHO Ha KIMEHTa Ha PUCK Ha KIWeHTa W 3a HeroBa cMeTka.
OcBeH ToBa MOXe Aa HayuCnuM No-BUCOKa Takca 3a MOBTOPHO
cknagupaHe / agMMHuCTpauusi ot cnomeHaTute no-rope 20%.

6. KpeouTHnm wu3BecTuss OT BCHKaKBO ecTecTBO Lle 6baar
€KCKIy3MBHO MpUXBaLlaHu cpeLly 6baeLm 4OCTaBKu.

11. INSTALLATION

11. MOHTAX

Itis the responsibility of the customer to install and commission the
goods and to ensure its employees, agents and subcontractors or
any other persons used by the customer to install and commission
the goods are fully trained to do so and that the terms of any
instructions or manuals provided with the goods are followed.

OTI'OBOpHOCT Ha KnueHTa € ga MOHTUpa U Ja BbBeae CTOKUTE B
eKkcnnoaTtauna U ga rapaHTupa, 4e HeroBute CnyxXutenum, areHTun
n nogm3noviHUTENU UNM Opyrn nuua, n3non3esaHWM OT Hero 3a
MOHTUpPaHEe W BbBeXOaHe Ha CTOKUTEe B eKcnnoaTtauua ca
HanbJIHO 06yquV| 3a ToBa, U 4Ye Ca chnaseHun YycrnoBudATa Ha
BCAKaAKBM WHCTPYKUMXM MNKU pPBbKOBOACTBA, NpeaoCTaBeHU CbC
CTOKUTE.

12. ENVIRONMENT, LICENCES

12. OKOJIOHA CPEQA, NNULIEH3U

1. The customer shall be responsible for all costs, charges, and
expenses arising from or in connection with the decommissioning,
recovery, recycling and disposal of all or part of the goods and
shall not seek to recover such expenses or contribution from us.

2. The customer is responsible for obtaining and complying with
all relevant licenses, permissions, permits and consents from
appropriate regulatory bodies and for complying with any other
lawful authority in connection with the storage, installation,
operation, use, maintenance, repair, transportation,
decommissioning, recovery and eventual disposal of the goods.

3. Where the customer sells all or part of the goods to another
party, the customer may enter into a similar covenant with that

party.

1. KnueHTbLT e OTroBOPEH 3a BCUYKM Pa3xoau, TakCu 1 pasHOCKW,
npousTUYaLLM OT UMK BbB BPb3Ka C U3BEXAaHe OT ekcnroaTauus,
BBb3CTAHOBSIBAHE, peLuKnMpaHe M U3XBBLPISHE Ha BCUYKM WU
4acT OT CTOKWTE 1 HAMa NpaBo A4a TbPCU Bb3CTAHOBABAHE Ha Te3n
pa3xoam Unu yyacTve oT Halla cTpaHa.

2. KnueHTBT e OTroBOpPEH 3a MorlydaBaHeTO M cnas3BaHeTo Ha
BCUYKN MPUMNOXMMU  NIULEH3N, paspelleHns, paspeLunTenHu
PeXMMM U CbIMacusi OT CbOTBETHUTE PErynaTopHu opraHn v 3a
cna3BaHeTo Ha U3NCKBAHWSATa Ha BCUYKW APYrM aAMUHUCTPATUBHA
OpraHn BbB Bpb3ka CbC CbXpaHEHWETO, MOHTaxa, pabortara,
U3Non3BaHeTo, noaapwbxXkaTa, pemoHTa, TpaHcnopTa,
usBeXgaHeTo  OT  eKkcnnoaTtauus, Bb3CTaHOBSIBAHETO U
€BEeHTyarHoTO U3XBbPIISIHE Ha CTOKUTE.

3. KoraTo knueHTBT npodade BCUYKM UMK YacT OT CTOKWUTE Ha
apyra cTpaHa, To MOXe Aa Cknouv nogobeH OoroBop ¢ Tasu
cTpaHa.

13. CONFIDENTIALITY

13. MOBEPUTEJIHOCT

1. All information and/or advice, whether written or oral, whether
in relation to the goods or to our business, given by us to the
customer, shall not be disclosed to any third party without our prior
written consent, save to the extent that such information and/or
advice is in the public domain otherwise than by virtue of a breach
of this condition or that the disclosure is required by law.

1. Usanata wuHdopmauus wu/vnm CbBeTW, He3aBMCMMO Janu
nMCMEHa U1 YCTHa, Aarnu no OTHOLLEHWE Ha CTOKUTE UMK HalaTa
CcTOMNaHcKka A4eNHOCT, NpedoCTaBeHN OT Hac Ha KnuMeHTa, He MoraT
na 6baat  paskpuBaHM Ha TpeTu nuua  6e3  HaweTo
npeaBapuTENHO MUCMEHO Cbrracue, OCBEH [0 CTeneHTa, A0
KOATO TakaBa WHdopMauus wwunm cbBeT € B NybruyHoTO
MPOCTPAHCTBO MO HauYMH, pas3nunyeH OT HapylleHWe Ha ToBa
YCIoBMWE, U Pa3KpPMBaHETO CE U3UCKBA OT 3aKOHa.
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2. The customer shall promptly give notice to us of any disclosure
required by law and we may seek an appropriate remedy to
prevent such disclosure. The customer undertakes to fully co-
operate with us (at the customer’'s own expense) if we reject the
validity of such a requirement.

2. KnueHTbT TpsbBa HesabaBHO fga HM yBedOMM 3a BCSKO
M3UCKBAHO OT 3aKOHa OrMoBEcTsBaHEe U MOXEeM [Oa MNOTbpCcUM
noaxofslia npaeHa 3awuMTa, 3a ga npefoTeBpaTM  TakoBa
onoBecTsiBaHe. KnuWeHTbT ce 3agbihkaBa WU3LUANO fa cu
CbTPYAHWYM C Hac (3a CBOSI CMeTKa), ako OTXBBbPIIMM BanuaHoOCTTa
Ha TakoBa U3UCKBaHe.

14. INTELLECTUAL PROPERTY RIGHTS

14. NIPABA BBbPXY UHTEJIEKTYANNHATA COBCTBEHOCT

1. The customer shall have no rights to any intellectual property
owned by or licensed to us.

2. The customer shall not allow any trademark or instruction or
warning applied to the goods to be obliterated or obscured.

3. All designs, samples, models, experimental equipment,
marketing devices, accessories and other items relating to the
goods or their development or creation shall remain our property,
shall be treated as confidential and shall not be copied, reproduced
or disclosed to any person without our prior written consent.

1. KnveHTbT HAMa npaBO BbPXY HUKaKBa WHTenekTyanHa
COOCTBEHOCT, NpUTEXaBaHa U NuueH3mpaHa 3a Hac.

2. KnueHTbT HE MOXe Aa NO3BOSsiBa HMKaKBa TbpProBcka Mapka
UMW VHCTPYKLUUS UNW NpeaynpexaeHve, npuroxnMa 3a CTOKUTe,
na 6bae 3annyeHa unu 3akpura.

3. Bcuuku npoektn, obpasuu, Mogenu, eKkcrnepuMmeHTarnHo
obopyaBaHe, MapKeTUHIOBM YCTPOWCTBA, akcecoapu W Apyru
apTUKynu, CBbP3aHU CbC CTOKUTE UMK TaxHaTa pa3paboTka mnu
Ccb3faBaHe ocTaBaT Halla cOGCTBEHOCT, criefiBa fa ce TpeTupaTt
KaTo noBeputenHn un He TpsbBa pa 6baat  KonupaHw,
Bb3MNPOUN3BEXAAHN UM pasKpMBaHU Ha HUKoe Nnuue 6e3 HaleTo
npeaBapuTernHo NUCMEHO Chriacue.

15. PERSONAL DATA

15. NIUMYHU OAHHU

1. The customer’s personal data, which we received on the
occasion of an order, will be electronically stored and processed
for the purposes of fulfilling the order, providing goods and
services to the customer, managing the relationship with the
customer, for our internal accounting and processes and for legal
or regulatory purposes. For some of these purposes we may need
to share the customer’s data with third parties but we always
ensure that the data are kept confidential and protected by third
parties.

2. The customer agrees that we may ask credit reference
agencies and/or credit insurance or collection companies to run
credit searches or checks against the customer in order to assess
the customer’s financial performance and that we may pass on the
customer information (name, address, contact details, name of
owner, order details, order history, payment behavior, customer
balance) to companies such as Atradius Credit Insurance N.V.,
Zweigniederlassung Osterreich, CRIF GmbH, Osterreich |,
Akzepta Inkasso Gmbh or others for this purpose.

3. The customer further agrees that we and other members of
our group (as mentioned at www.daikin.com) may use the
customer’s personal data (name, address, contact details, order
details and history) also for our own marketing purposes and
contact the customer by phone, e-mail or SMS or other messaging
service about our products and services which may be of interest
to the customer. The customer may revoke his consent at any
time. For details and specific applications e refer to our b2b & b2c
privacy policy which can be found at www.daikin-ce.com.

1. JIn4yHWTE JaHHM Ha KNWeHTa, KOUTO CMe MOSyYMny No MoBoA
Ha nopbuka, e 6baaT CbXpaHsBaHW B E€NeKTPOHEH BUA U Lie
6baaT 06paboTBaHK 3a LennTe Ha U3MbIHEHUETO Ha NopbYyKaTa,
NpeaoCTaBAHETO Ha CTOKATE W yCryruTe Ha  KIMEeHTa,
ynpaBfieHMeTo Ha B3aMMOOTHOLUEHUSITa C KIWEeHTa, 3a HaleTo
BBTPELWHO CYETOBOACTBO M Mpouecu W 3a MNpaBHU Wnn
perynaTopHu uenu. 3a HAKOU OT Te3un Lienn MoXxe Aa Ce Hanoxwu
[a cnopensmMe KIMMEeHTCKW AaHHW C TPeTW CTpaHW, HO BUHarm
rapaHTpame, Ye AaHHWUTE Ce CbXpaHsBaT KaTo NOBEPUTENHM U ca
3aLUMTEHUN OT THX.

2. KnueHTBT ce cbrmacsea, Ye € Bb3MOXHO [a 3asiBUM Ha
areHUMM 3a  KpeguTHa  MHdOpMaUMs WU KPeaWUTHU
3acTpaxoBaTenHu KOMMaHWM W/Mnn KOMEKTOPCKM areHuun, Aa
M3BBLPLIAT KPEAMTHW MPOYYBaHUA MW NPOBEPKM 3a KIWeHTa, 3a
na Obde HanpaBeHa oOUEeHKka Ha (uHaHCOBMTE pesynTaTh Ha
KMMeHTa, MW 4e e Bb3MOXHO 3a Tasu uen Aa npenpatum
WHpopMaumsTa 3a KnueHTa (MMe, afpec, KOHTaKT, AaHHW 3a
KOHTaKT, MMe Ha coOCTBEHWKa, nogpoBHOCTM 3a nopbukaTta,
UCTOpWS Ha MOPbBYKWTE, UCTOPUSI HA NnawaHusTa, KIMEeHTCKO
cango) Ha komnaHuu, kato Atradius Credit Insurance N.V.,
Zweigniederlassung Osterreich, CRIF GmbH, Osterreich, Akzepta
Inkasso Gmbh v gpyru.

3. KnueHTBbT gonbnHUTENHO ce cbrnacssa, Ye Hue 1 Apyru
YfieHoBe Ha HawaTa rpyna (KakTto e nocoyeHo B www.daikin.com)
MoraT Aa M3non3eaT NUYHWTE AaHHW Ha KnueHTa (ume, appec,
[aHHM 3@ KOHTaKT, NoApoBHOCTM 3a M UCTOPUSA Ha MOPbYKUTE)
CbLIO 3a HawuTe COOCTBEHM MapKeTMHroBM Lenu u ga ce
CBbp3BaMe C KinveHTa no tenedoHa, umenn unu SMS unun gpyra
ycnyra 3a CbobLLEeHNSt OTHOCHO HaluWTe NPOAYKTY U YCNyri, KOUTO
MoraT fa nNpeacTaBnsBaT UHTepec 3a knneHTa. KnneHTsT moxe
[a OTMeHM CbrracmMeTo cu no BCsKO Bpeme. 3a noapobHoCTU K
KOHKPETHU  MPUMOXEHUs  BWKTE  HalwuWTe npaBuna  3a
NoBEPUTENHOCT 3a U3NYECKU W IOPUANYECKU nuua, KOWUTO
MoXeTe Aa Hamepute Ha www.daikin-ce.com.

16. PLACE OF JURISDICTION, APPLICABLE LAW

16. MACTO HA IOPUCOUKLUA, NPUNOXMMO NPABO

1. All disputes arising from or in connection with this Agreement
shall be exclusively referred to the courts in Vienna.

2. All contracts concluded by us and all disputes arising in
connection with those contracts shall be governed by and
construed in accordance with Austrian law without giving effect to
its conflict of law rules and the UN Sales Convention.

1. Bcuukm cnopoBe, npousTuyaliM OT WM BbB Bpb3ka C
HacCTOALLOTO cropasyMeHUe, e Ce OTHACST U3KIYUTENHO [0
cbaunuuiata BbB Buena.

2. Bcuukn poroBopu, CKNOYEHM OT HAC, U BCUYKM CMOpPOBE,
Bb3HMKBALLW BbB Bpb3ka C TE3W [OrOBOPMW, Ce ynpasnsiBaTt u
TbIIKyBaT B CbOTBETCTBME C aBCTPUIACKOTO 3aKOHOAATENCTBO, 6e3
[0a ce npwunarat  HEroBuTe  CTbIKHOBUTENIHW HOPMU W
KOHBEHUUMATA Ha OOH oTHOocHO  pgoroBopuTe  3a
MexayHapoaHa npofaaxba Ha CToKU.
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17. SEVERABILITY

17. OTAENAHE HA HULLOXHUTE KIAY3U

Should any term of these commercial terms and conditions or of
the contract concluded between us and the customer be invalid or
ineffective, this shall not affect the remaining terms hereof or
thereof. Invalid terms shall be replaced by lawful terms which
closest reflect the parties’ intent.

AKO HSIKOSI OT Knay3uTe Ha Te3n TbProBCKW YCIOBUS WM Ha
CKITIOYEHVsI JOTOBOP MeXZy Hac W KNMWeHTa e HeBanuaHa unu
HeaelicTBUTENHa, TOBa HAMa [1a Ce 0TPa3un Ha ocTaHanuTe Krayau
OT TbPrOBCKWATE YCIOBUSI UMW Te3W Ha CKIOYEHWS] [OrOBOP.
HeBanugHuTe knayau ce 3aMeHSIT CbC 3aKOHHW Kray3u, KOUTO
Han-61M3Ko OTpassBaT HaAMePEeHUETO Ha CTPaHUTE.

Il. COMMERCIAL TERMS AND CONDITIONS FOR SERVICES

Il. OBLLUN TBPFOBCKU YCNOBUA 3A YCIIYTU

The following conditions shall apply to services provided by our
customer service, such as installation, putting into operation,
inspection and troubleshooting, repair and maintenance.

HacToswwunTe TbproBCkM YCroBUSI CE OTHACAT KbM U3MbIHEHWETO
Ha KIIMEHTCKM YCNyruM, KaTo WHCTanauus, BbBeXdaHe B
ekcnnoaTauusi, WHCNEeKUMss U OTCTpaHsBaHe Ha npobnemu,
nonpaeka v nogapbxka.

1. SCOPE OF SERVICES

1. OBXBAT HA YCNYTUTE

1. The precise scope of service results from our written offer or
our written confirmation of order. Any additional services not
expressly indicated in the offer and/or the confirmation of order and
provided by us on the customer's request will be charged
separately pursuant to our applicable price list. The same shall
apply if an on-site inspection provides that further services are
required.

2. In case of remote monitoring units, our customer service will
take action only if instructed by the customer or that such action is
agreed upfront in writing.

3. We provide services only for the equipment and unit
components delivered and/or produced by us. The scope of
services therefore does not include a test of third-party
components, a leak test of supply pipes created by the customer,
a test of electric supply and/or connection lines, a hydraulic
adjustment of the unit. In case of units consisting of third
components, our services do not include an inspection of the entire
unit. We will in particular not check whether the unit is complete
and whether its safety devices are consistent with pertinent
regulations and the state of the art.

4. We are not required to check whether information provided
and documents (e.g. descriptions of units, schemes) supplied by
the customer are correct.

1. KoHkpeTHMAT o6xBaT Ha ycnyrute e OTpas3eH B
npeacTtaBeHaTa OT Hac odepTa WUnv B MNOTBBLPXKAEHUETO Ha
nopbykaTa. BCcMUkM JOMBAHUTENHM YTy, KOUTO HE ca U3PUYHO
nocoyeHun B ocdhepTaTa U / unv noTBbPXKAEHUETO Ha nopbykaTa u
ca npeocTaBeHu OT Hac MO UCKaHe Ha KNWeHTa, Le ce TakcysaTt
OTAENHO CbIMACHO MPUNOXUMUA HU LieHoBM nncT. CbLoTo ce
npunara, ako npoBepkaTa Ha MsCTO MpeABwKaa AOMbIAHUTENTHN
ycnyru.

2. B cnyyan Ha ycTpoWcTBa 3a AUCTaHUMOHHO HabniogeHve,
HalWTe ChyXuTenu Lie npeanpvemMat LeWCTBUS Camo ako ca
WHCTPYKTMPaHU OT KNWeHTa WM Korato ToBa [OeWCTBuE €
npeaBapuTenHo JOroOBOPEHO NUCMEHO.

3. Hwe npepoctaBsme ycnyru camo 3a o06OpyABaHETO W
KOMMOHEHTUTE Ha o6opyaBaHeTo, [OoCTaBeHo U/  wnu
npousseaeHo OT Hac. OBXBaTbT Ha ycnyrute crnefoBaTesiHo He
BKMIOYBA M3NUTBAHE HA KOMMOHEHTW Ha TPETW CTpaHW, TecT 3a
NpONyCKIMBOCT Ha 3axpaHBalyuTe TpbOU, Cb3aadeHu OT KIMEHTa,
TECT 3a eneKkTPUYecko 3axpaHBaHe W / UnMn CBbP3BaLUM FMHUK,
XUOpaBnMYHO perynuvpaHe Ha ypepda. B cnyvam Ha wsgenus,
CbCTOSILLM Ce OT KOMMOHEHTM OT APYrn NMPOU3BOAMTENN, HaLIUTe
ycrnyru He BKMOYBAaT rnpoBepka Ha uenoto wuspenue. [Mo-
cneumanHo, HaMa Ja NpoBepVM Aanv U3nenueTo e B LSNocT v
[anv HerosuTe ycTpoicTea 3a 6e30MacHOCT ca B CbOTBETCTBUE C
npunoXxmnmMuTe pasnopeabu 1 CbCTOSHUETO Ha TEXHUKaTA.

4. He ce u3nckBa aa npoBepsiBame fanu npegocTaBeHaTta oT
KNueHTa WHOpMauMs U OOKYMEHTU (Hanpumep ONuWcaHus Ha
nsgenusi, Cxemu) ca NpaBuITHU.

2. COST ESTIMATES

2. NPOrHO3HU LEHN

1. Cost estimates are non-binding and without engagement.

2. If we provided a cost estimate or a package offer, we will
obtain prior consent by the customer in respect of any necessary
additional work that can only be identified upon execution, is
required to create operability and exceeds 10% of the sum total.

1. TIpOrHO3HWTE LIeHN ca HesaabmKaBalLM U HeobBbp3BaLLM

2. Ao cme npegocTaBunv OLEHKa Ha pasxoguTe MNu nakeTHa
ocbepTa, Lie nonyy4nM npeaBapuTeriHo cbrracue OT KNneHTa no
OTHOLLEHWNE Ha BCcsika Heobxoanma aonbrHuTeNHa paboTa, KoATo
Moxe pna Obae wugeHTUdUUMpaHa camMO MpU  U3MbIHEHMWE,
HeobxoaumMa e 3a cb3faBaHe Ha paboToCNOCOBHOCT U HAaAXBBbPNSA
10% ot obwaTa cyma.

3. DUTIES TO COOPERATE

3. SAABITKEHUA 3A CbTPYAHUYECTBO

1. The customer shall ensure that any cooperation required for
the provision of services owed by us is granted timely and free of
charge.

2. The customer shall in particular grant access to the units as
required. The customer shall provide at the customer's own cost
and expense all necessary technical requirements (e.g. power
supply), unless such requirements are to be provided by us under
a special agreement. The customer shall ensure that the
respective operating site is sufficiently lit. If required, the customer
shall provide ladders and scaffolding to enable our employees to

1. KnueHTbT rapaHTupa, 4Ye BCHKO  CbTPYAHWYECTBO,
HeobXoAMMO 3a NpefocTaBsHE Ha YCnyru, OAbIHKUMU OT Hac, ce
npefocTaBs CBOEBPEMEHHO M 6e3nnaTHo.

2. KnueHTbT TpsibBa ga npegocTaBu OOCTbM A0 €MEMEHTUTE,
KakTo ce uauckea. KnueHTbT TpsibBa Aa npefocTaBu 3a CBOSI
CMeTKa BCUYKN HEOBXOAMMMN TEXHUYECKN U3NCKBaHMS (Hanpumep
3axpaHBaHe), OCBEH ako Te3u MU3UCKBaHWs TpsibBa ga Obaar
npeaocTaBeHn OT Hac Npy cneumanHo cnopasymeHve. KnmeHtsT
TpsabBa QfOa rapaHTMpa, 4Ye CbOTBETHOTO pPaboTHO MACTO e
[ocTaTbyHO ocBeTeHo. [Mpyn Heo6XOANMOCT, KNMEHTHT TpsibBa Aa




easily access the site safely. The operating site must be easily
accessible with a customer service vehicle.

3. The customer shall provide all necessary information and
documents to enable a smooth provision of the agreed services.
Before the provision of services commences, the customer shall in
particular disclose any change made by the customer or third
parties to standard settings, the control system and other
parameters as well as any damage to the unit the customer is
aware of.

4. When a unit is put into operation, the customer shall also
provide the requirements referred to in our related conditions.

5. If the customer does not properly cooperate, we may
discontinue our work. In addition, the customer shall bear all
related extra costs, including idle times of our employees who
cannot be used otherwise on short notice, as well as any costs for
additional travel time, based on the applicable prices of our price
list.

ocurypu cTbnbu v ckeneta, 3a 4a MoraT HaluTe CRyXuTenu aa
umaT neceH goctbn o obopyasaHeTo 6e3onacHo. PaboTHusAT
06ekT TpsibBa fa 6be NecHo OOCTbIEH C NPEBO3HO CPEACTBO 3a
obcnyXBaHe Ha KIUEHTW.

3. KnueHTbT npepoctass usanata Heobxoguma nHdopMaums u
[OKYMEHTM, 3a [Ja MOo3BOMM [NagkoTo MpedocTaBsHe Ha
norosopeHuTe ycnyru. MNpean ga 3anoyHe NpefocTaBAHETO Ha
ycnyru, KnueHTbT TpabBa na paskpue no-cneuuanHo Besika
NpoMsiHa, W3BbpLIEHA OT KIMeHTa Wnu TpeTu nuua, Ha
CTaHdapTHUTE HACTPOWKM, cucTeMaTta 3a ynpasrieHue wu apyrv
napameTpu, KakTo W BCSIKakBM NOBpPeaM Ha ypeaa, 3a KOWUTO
KIMUEHTBLT € HasACHO.

4. Tpw nyckaHeTo B ekcnnoaTauus Ha fafieH arperart, KNMMeHTbT
TpsibBa CbWO [fOa YOOBNETBOPU W3WUCKBAHMSITA, MOCOYEHU B
CbOTBETHWUTE HU YCOBUSI.

5. AKO KIMEHTBbT He CbTPYAHUYM NPaBUMHO, MOXeM [Aa
npekpaTum paboTaTa cu. B gonbnHeHne, KNMEHTLT NOeMa BCUYKM
CBbp3aHM [OMbIIHUTENHW pa3xodu, BKOYMTENHO BpEMeTo 3a
NpPecTol Ha HawuTe CRyXuTenu, KouTo He Morat ga 6baar
M3MNON3BaHN MO APYr HauMH B KPaTbK CPOK, KAKTO W BCUYKK
pa3xoau 3a OOMbIHATENHO BpeMe 3a MbTyBaHe, Ha 6asa Ha
NPUNOXMMUTE LIEHW Ha HallaTa LieHoBa NnucTa.

4. PRICES AND TERMS OF PAYMENT

4. LEHU N ycnosusa HA NiALLAHE

1. Prices for services are based on the service price list
applicable when an order is placed, unless our written offer
provides otherwise.

2. Services will generally be charged based on time actually
spent at the agreed hourly rates plus travel expenses based on flat
fees or time actually spent (km and time).

3. Our regular service hours are from Mon-Fri from 08.30 to
16.30. A 50% surcharge on regular compensation will be charged
outside such service times. A 100% surcharge on compensation
will be charged for work provided on Sundays, public holidays and
from 20.00 to 07.00.

4. Spare parts will be charged on the basis of the price list
applicable on the date of replacement of a unit component. We
shall retain title to spare parts pending full payment of an invoice.

5. Invoices will be issued after performance of service, or upon
mutual written agreement.

6. If an order is cancelled by the customer, or the site/unit is
inaccessible or unavailable the customer will be charged 50% of
the order value plus travel expenses, but at least EUR 250.00.

7. Unless otherwise indicated, invoices shall be due and payable
without deduction immediately after invoicing.

8. Otherwise, Section 3 (Prices and Terms of Payment) of our
terms and conditions of sale shall apply mutatis mutandis.

1. LleHnTe Ha ycnyrute ce ocHoBaBaT Ha LieHOBaTa nucra Ha
ycnyruTe, NpunoXxuM npy nopbyka, OCBEH ako Halata nucmeHa
odbepTa He npeaBMxAa APYro.

2. Ycnyrute O0OMKHOBEHO ce TakcyBaT Ha 6asata Ha
[eNCTBUTENHO 13pasxoABaHOTO BpeMe Mo AOrOBOPEHUTE YacoBM
CTaBKW MNIOC MbTHUTE pa3xoan Ha 6as3aTa Ha MKCUpaHW Takcu
U1 AeNCTBUTENHO M3Pa3xoaBaHOTO BpeMe (KM 1 Bpeme).

3. HawwuTe penoBHM YacoBe 3a M3BbLPLUBAHE Ha ycryrn ca oT
noHepenHuk go netsk ot 8:30 go 16:30 4. 50% ponbrHWUTENHa
Takca uWwe ObAe TakcyBaHa u3BbH Te3nm uyacose. 100%
[onbrHUTENHa Takca 3a obeslleTeHne e 6bae HauncrneHa 3a
paboTa, n3BbpLUeHa B Heaens, oduumanim npassmum n ot 20:00
4. 0o 07:00 u.

4. Pe3epBHUTE 4acTu LWe 6baaT TakCyBaHW Bb3 OCHOBa Ha
LeHoBaTa nucTa, Mpunoxwuma KbM aatata Ha MoAMsiHa Ha
KOMMOHeHT. Hue Lie 3anasnm npaBoTo cv Ha COBCTBEHOCT BbPXY
pe3epBHUTE YacTu A0 MbIHOTO 3annaliaHe Ha dakTypaTa.

5. ®akTypw we 6bAaT n3gaBaHu cnep M3BbpLUBaHe Ha ycnyraTta
WK1 No B3aUMHO MUCMEHO Chriacue.

6. Ako nopbykaTa ObAe aHynuMpaHa OT KIWeHTa, wunu
MSICTOTO/YCTPOWCTBOTO € HeOOCTBIMHO, KINEeHTLT LWe 6bae
TakcyBaH ¢ 50% OT CTOMHOCTTa Ha MopbykaTa MMC MbTHUTE
pasxoau, Ho He no-manko ot 250.00 EUR.

7. OcCBeH aKko He e MocoYeHo Apyro, hakTypuTe ce AbIikaT v ce
nnawat 6e3 npucnagaHe HenocpeacTBEHO cref pakTypupaHeTo.
8. B npotueeH cnyyan pasgen 3 (LleHn n cpokoBe Ha nnallaHe)
Ha HawwuTe ycrosus 3a npofaxba ce npunaraT ¢ HeobxogumuTe
NPOMEHMU.

5. WARRANTY

5. TAPAHUUA

1. We warrant for the diligent, professional provision of services.
All services will be provided by qualified personal.

2. No warranty is accepted, unless the customer gives written
notice of visible defects within 3 working days of performance of
the service and of any other defects without delay after initial
discovery.

3. Otherwise, Section 7 (Warranty) of our terms and conditions
of sale shall apply mutatis mutandis.

1. TlapaHTupame fobpoTo U NpodecnmoHanHo NpeaocTaBsiHE Ha
ycnyru. Beudku yenym e ce npefocTaBsiT OT KBanuduumpaHm
nmua.

2. He ce npuema rapaHuusi, OCBEH akO KIWEHTbT He Aaje
NMUCMEHO M3BecTMe 3a BUAMMM fedeKTn B pamkute Ha 3 paboTHu
OHW cnepd usBbpLUBaHe Ha ycnyrata u 3a Apyrn gedektu
He3abaBHO crep MbpPBOHAYaNHOTO OTKPUBAHE.

3. B npotumeeH cnyyan ce npwunara Pasgen 7 (MapaHuus) Ha
HawwwuTe ycnosus 3a npogaxba ce npunarat ¢ HeobxogumuTe
NPOMEHMN.

6. MISCELLANEOUS

6. APYIU




1. All hardware for the remote monitoring functionality (ERMC),
such as a modems and Data/SIM cards, either installed/mounted
in/on our delivered goods, or delivered to customer separately,
shall remain the property of Daikin at all times. Customer shall
have the right of use during the remote monitoring subscription
period and the hardware is to be returned to Daikin immediately
thereafter.

2. Unless otherwise provided herein, the provisions of our terms
and conditions of sale, especially those concerning delivery times,
reservation of title, liability, environment and licenses, personal
data, jurisdiction and applicable law shall apply to services mutatis
mutandis.

1. Uenuatr xappgyep 3a dyHKuMATa 3a [AUCTaAHLUMOHHO
HabnopeHne (ERMC), kato mogemu v kapTu 3a AaHHW/SIM kapTw,
WHCTanMpaHe/MOHTMPaHW B/HA HalUMTE [OCTaBEHW CTOKU Unu
0OCTaBeHN OTAENHO Ha  KIWeHTa, ocTaBaT  MOCTOSHHA
cobctBeHocT Ha Daikin. KnveHTbT nma npaBoTo Ha nonseaHe 3a
nepvoga Ha aboHameHTa 3a AWUCTaHUMOHHO HabniogeHwe, a
xapayepbT cregBa Aa ce BbpHe Ha Daikin BegHara cnep
N3TUYAHETO My.

2. OcBeH ako He e npegBuaeHO Apyro, pasnopenbute Ha
HalwuTe ycnosus 3a npopaxba, ocobeHo Te3un, oTHacsLWM ce o
CpokoBeTe 3a [oCcTaBKa, 3ana3BaHe Ha cobcTBeHOCTTa,
OTFOBOPHOCT, OKOMHa cpeda W NUUEH3UW, NUYHU  OaHHWU,
IOPUCOVKLMS 1 NPUMNOXMMO NMPaBo, ce npunarat ¢ HeobxogumuTe
NPOMEHW.

The Daikin commercial terms and conditions are also available on the internet at www.daikin-ce.com
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